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POLICY STATEMENT

Norbury Hall Primary School is committed to creating an environment where exemplary behaviour is at the 
heart of productive learning.  Everyone is expected to maintain the highest standards of personal conduct, 
to accept responsibility for their behaviour and encourage others to do the same.
The Local Governing Board and staff at Norbury Hall Primary School believe that positive learning 
behaviours are  fundamental to success in the classroom for both children and adults.  Positive behaviour 
results from excellent relationships between adults and children and a well-planned and delivered 
curriculum that stimulates children to learn, ask questions, debate and challenge themselves.  Behaviour for 
learning is behaviour which encourages learning to take place.  Positive behaviour needs to be taught, 
modelled, expected and praised.  Poor or unacceptable behaviour needs to be challenged.
Children learn best and feel safe and secure in an ordered environment.  This can be achieved when 
expectations of learning and behaviour are high and behaviour management approaches are consistently 
and appropriately applied throughout the school by all members of the school community.
Our Relationship and Behaviour policy guides staff to teach self-discipline and self-regulation.  It echoes 
our vision, school aims and values.

At Norbury Hall Primary School we aim to:
• Foster excellent relationships between all members of our Norbury Hall community by displaying genuine 
care, trust and understanding so that we can all work together to create the very best learning environment.
• Ensure that all members of our community are treated fairly and shown respect so we create a safe 
comfortable and nurturing environment, where we can all be the best we can be.
• Ensure all staff and children are aware of the very high standards of behaviour that are expected of them, 
and take responsibility for promoting these high standards.
• Help learners develop life skills including self-regulation, advocating and displaying empathy, social 
awareness and recognise that every action has a consequence.
• Use restorative approaches.
• Build a community which values and models kindness, good humour, tolerance and empathy for others.



Purpose of the policy
To provide simple, practical procedures for staff and children that:
• Recognise behavioural norms;
• Positively reinforces behavioural norms;
• Promote self-esteem and self-discipline;
• Teach appropriate behaviour through positive interventions. 

Fundamental principles
All members of our school community have the right to:
• Feel safe and secure;
• Feel happy and be treated with kindness and understanding;
• Be treated fairly and consistently;
• Be listened to (at an appropriate time);
• Be treated with respect and politeness;
• Be treated with empathy.

The fundamental principles which underpin our 
Relationship and Behaviour policy are:
• Unconditional positive regard for all children;
• A no shouting policy;
• A focus on choice:  we refer to good choices (which lead to rewards for actions) and choices which 
are poor (which lead to solutions for mistakes)

The main reasons for using a language of choice are:
• Self-management of behaviour and reflection on behaviour choices made i.e. there are always 
different behavioural options.  Any poor behaviour is a result of the choices made rather than 
negative expectations associated with ‘labelling’ of a child.
• Recognising, acknowledging and rewarding children for their positive choice.
• Consistency in behaviour management based on our whole school structure where all staff are 
expected and empowered to effectively manage behaviour.
• Adopting a positive and assertive approach where clear boundaries are set and enforced 
consistently, fairly, calmly and firmly.
• Encouraging children to be proud of their school.
• Using ‘Circle Time’ activities as appropriate to teach and re-teach children what positive learning 
behaviours look like and to discuss how to deal with certain situations.
• Encouraging children to be responsible for their own behaviour and goals, and have a sense of 
collective responsibility.

Consistency of approach
In implementing this Relationship and Behaviour policy, Norbury Hall Primary School acknowledges the 
need for consistency.
• Consistent language and consistent response: simple clear explanations reflected in all conversations 
about behaviour.
• Consistent follow up:  ensuring “certainty” at the classroom and senior management level.  Teachers 
taking responsibility for behaviour interventions, seeking support but not delegating unless in line with 
policy.
• Consistent positive reinforcement:  routine procedures for recognising, reinforcing, encouraging and 
celebrating.
• Consistent consequences (known as solutions for mistakes):  defined, agreed and applied at 
classroom level, as well as established structures for more serious behaviours.
• Consistent expectations:  referencing and promoting appropriate behaviour.
• Consistent respect from the adults:  even when facing disrespectful behaviours from children.
• Consistent models of emotional control:  emotional restraint that is modelled and not just taught, 
adults as role models for learning.
• Consistently reinforced rituals and routines for behaviour in all areas of school:  in classrooms, around 
the site and at the school reception particularly at transitional times.

The aims of this policy will be met by demonstrating our 5 values.  
These are:

By demonstrating behaviours linked to these 5 values we will create a safe and positive learning 
environment which leads to a culture of excellence and success.

All staff every day will:
• Meet and greet the children.
• Refer to the school values to explain the behaviours they expect to see.
• Model positive behaviours and build relationships.
• Plan and support lessons that engage, challenge and meet the needs of all children.
• Be calm and give time and respect when discussing behaviour choices with children seeking to 
prevent poor behaviour choices, before consequences may be implemented.
• Follow up every time and engage in reflective dialogue with children.
• Never ignore or walk past learners who are making / displaying poor behaviour choices.

The senior team will:
• Meet and greet learners at the start of the day and when they see them.
• Be a visible presence across the school and encourage appropriate conduct.
• Celebrate children and staff whose effort goes above and beyond expectations.
• Regularly share good practice.
• Support staff in managing children with more complex negative behaviours.
• Regularly review the provision for children who fall beyond the range of this policy.

Children will:
• Demonstrate our 5 values in their approach to their time in school

Parents and Carers will:
• Encourage independence and self-discipline, to show an interest in all that their child / children does / 
do in school and to offer a framework for social education.
• Foster good relationships with the school and support the school in the implementation of this policy.
• Make their children aware of appropriate behaviour in situation and to be aware of school 
expectations.

Practice – Early Years
This model focuses on creating a positive and nurturing environment where children feel safe, 
understood, and motivated to engage in appropriate behaviour. It involves first building strong, trusting 
relationships with the children to understand their needs and emotions.  

Step 1:
• Model restorative language
• Model turn taking using timers
• Respond with warmth and understanding
• Use knowledge of individual children and what they need, to calm and regulate them
• All staff to use visual aids to reinforce positive behaviour and expectation (lanyards)
• Staff modelling positive behaviour and talk to one another 
• Weekly PSHE lessons 
• Circle times—which encourage positive social interaction, helping children develop communication 
skills and learn how to listen to others
• In Reception we celebrate our successes by having a Star of the Day, dojos awarded and winners 
each week and a Headteachers Award

• In Nursery we celebrate our successes by working together to earn a jewel 
• Across school, children are each in a team and will receive ‘Team Points’ and ‘Team Rewards’ 
• We praise and model the behaviour we expect to see.

Step 2:
• Understand where the behaviour is coming from. 
• Use of different strategies dependent on each individual child and what they need 
• This step does depend on practitioner knowledge and knowing what works best for each individual child 
• Always be consistent 
• Come down to their eye level and give eye contact
• Use clear language and a firm tone 
• Finish the interaction with positive praise or a restorative conversation 
• Always aim to link the conversation back to school values and expectations
• Explain to the child that they will have to have a timeout if behaviour continues. 

Step 3:
• If the behaviour continues the child is to have a 3 minute time out 
• Removal of the situation for 1:1 reflective time 
• Help the child tune into how they are feeling– how are you feeling right now? What caused it? What 
happened? 
• Invite the child to name how they are feeling
• Affirm their answer (yes I can see that you are feeling sad right now) and then extend upon it to build 
their emotional vocabulary (I bet you might be feeling disappointed too because…)
• In addition, children can use taught mindful strategies and co-regulation 
• Respond to the feeling 
• Conversations with parents

Step 4:
• Make it clear what behaviour led to the time out 
• Following the timeout have a conversation with the child about why they had a timeout and the behaviour 
that led to this
• Shower the child with praise when they display the behaviour you have asked for
• A child who is repeatedly on Step 3 will need an individualised and specific My Plan for effective 
behaviour management. SENDCO involved at this point

The Headteacher, Deputy Headteachers and SENDCO can give practical help, advice or guidance at any 
stage and also help in steps 3 and 4. 
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Bullying
This policy should be read alongside the Anti Bullying policy.  It does not replace the Anti Bullying policy.  If 
behaviours were to be defined as bullying the steps within the Anti Bullying policy would be followed.

Child-on-child sexual violence and sexual harassment
Following any report of child-on-child sexual violence or sexual harassment offline or online, school would follow 
the general safeguarding principles set out in Keeping children safe in education – 
https://assets.publishing.service.gov.uk/media/6a4cf903b7203c4c023fd2f3/Keeping_children_safe_in_educa
tion_2026_.pdf 

The designated safeguarding lead – Becky Wood (or deputy – Bridget Adnett or Hannah Garrett) is the most 
appropriate person to advise on the school’s initial response.  

Responding assertively to sexually inappropriate behaviour is an important intervention that helps prevent 
challenging, abusive and / or violent behaviour in the future.

School will never normalise sexually abusive language or behaviour by treating it as ‘banter’, an inevitable fact of 
life or an expected part of growing up.  We advocate strenuously high standards of conduct both child to child 
and between adults and children.

Any incident would be considered on a case-by-case basis.

The use of reasonable force
Reasonable force: a term used in legislation which includes physical restrictive interventions. All members of 
school staff have the legal power to use reasonable force in limited circumstances. Reasonable means using no 
more force than is necessary for the least amount of time, the application of which will depend on the 
circumstances. 

All members of school staff have a legal power to use reasonable force in certain circumstances. To prevent or 
stop a pupil from: 
1. causing injury to themselves or others 
2. committing a criminal offence 
3. damaging property 

4. causing disorder among pupils at the school, whether during a teaching session or otherwise
Taken from 
https://assets.publishing.service.gov.uk/media/6943dad6501cdd438f4cf5aa/Restrictive_interventions_includin
g_use_of_reasonable_force_in_schools.pdf

If reasonable force has been required to keep a child safe, detailed plans will be put in place to assess and 
mitigate future risk.  This risk assessment is referred to as a My Plan.

Suspension and permanent exclusion
All pupils are entitled to an education where they are protected from disruption and can learn in a calm, safe and 
supportive environment.  Headteachers can use suspension and permanent exclusion in response to serious 
incidents or in response to persistent poor behaviour which has not improved following in-school-sanctions and 
interventions.

Taken from
https://assets.publishing.service.gov.uk/media/65ce3721e1bdec001a3221fe/Behaviour_in_schools_-_advice_f
or_headteachers_and_school_staff_Feb_2024.pdf 

Further DfE information
https://assets.publishing.service.gov.uk/media/6a63426d9a419980593b2b80/suspension-and-permanent-e
xclusion-from-maintained-schools-academies-and-pupil-referral-units-in-England-including-pupil-movement-e
ffective-from-26-July-2026.pdf 

The power to discipline beyond the school gate
Whether to discipline children regarding behaviour outside the school gates is at the Headteacher’s discretion 
(or at the discretion of staff authorised by the Headteacher) in conjunction with DfE guidance – 
https://assets.publishing.service.gov.uk/media/65ce3721e1bdec001a3221fe/Behaviour_in_schools_-_advice_f
or_headteachers_and_school_staff_Feb_2024.pdf 
If sanctions are deemed necessary, they will be applied in line with the Behaviour Policy or Anti Bullying policy.  
The Local Governing Board strongly believes that for pupils of primary age it is their parents’ responsibility to 
ensure that they are well-behaved outside school hours and in particular on their way to and from school.

Searching pupils
The Headteacher and staff authorised by the Headteacher have the power to search pupils or their 
possessions, without consent, where they suspect the pupil has weapons, alcohol, illegal and legal drugs and 
stolen items.  If a search is thought necessary this is always carried out by two members of staff.  The 
Headteacher and staff authorised by them have a statutory power to search pupils or their possessions without 
consent if they have reasonable grounds to suspect:
• Knives or weapons
• Alcohol
• Illegal drugs
• Stolen items
• Tobacco and cigarette papers 
• Fireworks
• Pornographic images

Any article that the member of staff reasonable suspects has been, or is likely to be used to:
• Commit an offence
• Cause injury or damage
• Any item banned by school rules

Staff can seize any prohibited item found as a result of a search.  They can also seize any item, however 
harmful or detrimental to school discipline.  Staff carrying out a search should have a witness unless there is 
risk of serious harm if not conducted immediately or where it is not reasonably practicable to summon another 
member of staff.
Taken from
https://www.gov.uk/government/publications/searching-screening-and-confiscation 

Procedure in the event of a child running away from an adult
If children run out of class or the building and do not respond to request to return, parents will be called and 
asked to come to school.  Staff will not chase children as this may cause them to run into further danger, but 

will observe from a distance.  Senior staff will be informed and will support.
If a child leaves the school site, the police will be contacted for the safety and wellbeing of the child. 

Mobile phones in school
Some parents of children in Year 5 or Year 6 wish to send their child to school with their mobile phone 
because they are beginning to travel independently to and from school.  School will support this but will 
collect mobile phones from the children as they arrive and distribute them as they leave at the end of the 
day.  Phones will be signed in at the start of the day and handed over by a member of staff at the end of the 
day.  This will be done as the children enter and exit the building.  Phones will be stored securely during the 
school day.  Children are expected to only use their phone to contact their parent or other responsible adult.  
Phones should not be used for peer to peer communication in any way once the children are on the school 
site including the taking of photos or videos.  Smart Watches with camera facilities and independent access 
to the internet must also be switched off and handed to the teacher and will not be allowed to be used 
during the school day. Smart Watches without independent connectivity and cameras may be worn 
providing they are being used as normal watches and for no other function beyond telling the time.

https://www.gov.uk/government/publications/mobile-phones-in-schools/mobile-phones-in-schools 

Equality
The school expects all members of the community to adhere to this policy consistently, fairly and without 
prejudice.  The school adheres to the Equality Act 2010 in reference to this policy.  No member of staff will 
discriminate against, harass or victimise children because of their: sex; race; disability; religion or belief; 
sexual orientation; or because of gender reassignment.  For children with SEND, this includes a duty to make 
reasonable adjustments to policies and practices.
•  Reasonable adjustments for children will be recorded on an individual behaviour plan (My Plan) or a SEND 
support plan outlining the provision needed for a particular individual.  This may include the development of 
behaviour modification strategies with the advice of additional agencies e.g. behaviour consultant, social 
services or CAMHS.
•  A risk assessment based on prior behaviours may result in a pupil being restricted from some activities 
e.g. attending school trips but only if the behaviour is dangerous.

Supporting children with SEND
At Norbury Hall, we recognise that all behaviour is communication.  We understand children with SEND may 
need additional support around behaviour for communication.

Expectations for managing behaviour of children with SEND:
For children with SEND their behaviour is often a form of communication and the meaning behind this 
communication may not always be clear.  Children who are showing negative behaviours might not be doing 
this on purpose and might find it difficult to communicate their needs or feelings in a calmer or clearer way.  
It might be because they are feeling anxious and are seeking reassurance.  It is important for these children, 
we look at their behaviour as part of them and something we can understand and manage.

All adults, who will be teaching a group of children, are responsible for knowing a child’s individual needs 
before teaching them.  They should ensure they have accessed the child’s SEND support plan and any 
other relevant information to understand what works and doesn’t work for that child.  

For example: If a child has ADHD and possibly has difficulty keeping calm and focussing, taking away their 
playtime could be detrimental to their behaviour for the rest of the day as they require physical time.  There 
would have to be other steps / approaches in place for that child that should be followed.  Behaviour scripts 
and systems including one-page profiles can be adapted to suit the needs of individual children.  
If a child does not respond to policy systems, evaluate why and what would work better for that child.  
The My Plan or SEND support plan should reflect this.  

Teachers who are preparing their classes to be covered by someone else must ensure that anyone covering 
has had the right communication in terms of approaches for SEND children so that their behaviour can be 
consistently managed.  Teachers will need to be particularly aware when leaving a child with attachment 
needs or who have previously suffered trauma.

Behaviours that children with SEND might exhibit to try and communicate with you:
• Work avoidance – this might be because they have not understood the instructions or require reassurance 
that they are doing the right thing.
•  Focusing their attention on the adults – following and asking repeated questions – this might be for more 
reassurance that they are doing the right thing or are liked.
• Calling out – this might be so they feel noticed and to also feel reassured.

Parent concerns
If a parent is not satisfied with the manner in which their child’s behaviour has been managed, then they 
should take the following action:
•  Contact the child’s class teacher by telephone or email.
•  Arrange an appointment with the teacher / phase leader.
•  Arrange an appointment to see the Deputy Headteacher or the Headteacher.

If after taking with teachers and the Headteacher, parents are still not satisfied then they should contact the 
Chair of Governors as outlined in the complaints procedure.

Accountability
It is the responsibility of the Headteacher to:
•  Provide a framework for consistent behaviour monitoring in school.
•  Ensure that all staff are following the policy and review the policy accordingly.
•  Issue fixed-term and / or permanent exclusions to individual children.

Governors
The local governing board has the responsibility of setting down this policy and establishing overall aims on 
standards of discipline and behaviour, and of reviewing the effectiveness of this policy.  The governors 
support the Headteacher in implementing this policy.  The Headteacher has day-to-day responsibility to 
implement the school relationship and behaviour policy , but must keep the governors updated.
Is the policy working?
We need to constantly evaluate:
•  Is this policy manageable to implement ensuring consistency across the whole school?
•  Are the procedures and strategies having an impact on individuals / classes where pupils are children are 
taking responsibility for their own behaviour?

•  Are children developing behaviours for learning?
•  Does the policy ensure the involvement of all adults, children and parents / carers thus developing a safe 
and emotionally literate environment?
•  Do routines and approaches to behaviour need to be adapted to suit particular needs of children 
(including children with SEND)?
•  Do children actively use the school values to make positive choices rather than just use them to reflect on 
behaviours after negative choices?



Practice – Years 1 – 6 

Rewards for Actions
Values Points will be awarded for children who are seen to be demonstrating one of our school values.  
Values Points can only be awarded one at a time and can never be taken away.  All members of the staff 
team will be able to award Values Points and will be clear which value has been shown when they give 
the point.

Individual Rewards
Each term a small group of children in each class who have earned the most Values Points will receive 
an email home to celebrate this.  They will be recognised by their teacher and class friends for this 
achievement.

Team Rewards
• The children in each class will be divided into five teams.  Each team will be named after one of our 
school values.
• Siblings within the school will be in the same team.
• As well as earning individual Values Points, the children will also be earning points for their team.
• This information will be collated at the end of each week and in our assembly, we will see which team 
leads each week.
• The team with the most Values Points at the end of each term will be recognised e.g. with an extra 
playtime.

Classroom Rewards
Years 1 and 2 – a Star of the Day will be chosen each day and they will have special roles across the day
Years 3 – 6 – a child will be nominated by their class friends each week.  The children will share their 
reasons for nomination.  There will be a trophy which the child keeps in their place across the following 
week to show their achievement.

Bullying
This policy should be read alongside the Anti Bullying policy.  It does not replace the Anti Bullying policy.  If 
behaviours were to be defined as bullying the steps within the Anti Bullying policy would be followed.

Child-on-child sexual violence and sexual harassment
Following any report of child-on-child sexual violence or sexual harassment offline or online, school would follow 
the general safeguarding principles set out in Keeping children safe in education – 
https://assets.publishing.service.gov.uk/media/6a4cf903b7203c4c023fd2f3/Keeping_children_safe_in_educa
tion_2026_.pdf 

The designated safeguarding lead – Becky Wood (or deputy – Bridget Adnett or Hannah Garrett) is the most 
appropriate person to advise on the school’s initial response.  

Responding assertively to sexually inappropriate behaviour is an important intervention that helps prevent 
challenging, abusive and / or violent behaviour in the future.

School will never normalise sexually abusive language or behaviour by treating it as ‘banter’, an inevitable fact of 
life or an expected part of growing up.  We advocate strenuously high standards of conduct both child to child 
and between adults and children.

Any incident would be considered on a case-by-case basis.

The use of reasonable force
Reasonable force: a term used in legislation which includes physical restrictive interventions. All members of 
school staff have the legal power to use reasonable force in limited circumstances. Reasonable means using no 
more force than is necessary for the least amount of time, the application of which will depend on the 
circumstances. 

All members of school staff have a legal power to use reasonable force in certain circumstances. To prevent or 
stop a pupil from: 
1. causing injury to themselves or others 
2. committing a criminal offence 
3. damaging property 

4. causing disorder among pupils at the school, whether during a teaching session or otherwise
Taken from 
https://assets.publishing.service.gov.uk/media/6943dad6501cdd438f4cf5aa/Restrictive_interventions_includin
g_use_of_reasonable_force_in_schools.pdf

If reasonable force has been required to keep a child safe, detailed plans will be put in place to assess and 
mitigate future risk.  This risk assessment is referred to as a My Plan.

Suspension and permanent exclusion
All pupils are entitled to an education where they are protected from disruption and can learn in a calm, safe and 
supportive environment.  Headteachers can use suspension and permanent exclusion in response to serious 
incidents or in response to persistent poor behaviour which has not improved following in-school-sanctions and 
interventions.

Taken from
https://assets.publishing.service.gov.uk/media/65ce3721e1bdec001a3221fe/Behaviour_in_schools_-_advice_f
or_headteachers_and_school_staff_Feb_2024.pdf 

Further DfE information
https://assets.publishing.service.gov.uk/media/6a63426d9a419980593b2b80/suspension-and-permanent-e
xclusion-from-maintained-schools-academies-and-pupil-referral-units-in-England-including-pupil-movement-e
ffective-from-26-July-2026.pdf 

The power to discipline beyond the school gate
Whether to discipline children regarding behaviour outside the school gates is at the Headteacher’s discretion 
(or at the discretion of staff authorised by the Headteacher) in conjunction with DfE guidance – 
https://assets.publishing.service.gov.uk/media/65ce3721e1bdec001a3221fe/Behaviour_in_schools_-_advice_f
or_headteachers_and_school_staff_Feb_2024.pdf 
If sanctions are deemed necessary, they will be applied in line with the Behaviour Policy or Anti Bullying policy.  
The Local Governing Board strongly believes that for pupils of primary age it is their parents’ responsibility to 
ensure that they are well-behaved outside school hours and in particular on their way to and from school.

Searching pupils
The Headteacher and staff authorised by the Headteacher have the power to search pupils or their 
possessions, without consent, where they suspect the pupil has weapons, alcohol, illegal and legal drugs and 
stolen items.  If a search is thought necessary this is always carried out by two members of staff.  The 
Headteacher and staff authorised by them have a statutory power to search pupils or their possessions without 
consent if they have reasonable grounds to suspect:
• Knives or weapons
• Alcohol
• Illegal drugs
• Stolen items
• Tobacco and cigarette papers 
• Fireworks
• Pornographic images

Any article that the member of staff reasonable suspects has been, or is likely to be used to:
• Commit an offence
• Cause injury or damage
• Any item banned by school rules

Staff can seize any prohibited item found as a result of a search.  They can also seize any item, however 
harmful or detrimental to school discipline.  Staff carrying out a search should have a witness unless there is 
risk of serious harm if not conducted immediately or where it is not reasonably practicable to summon another 
member of staff.
Taken from
https://www.gov.uk/government/publications/searching-screening-and-confiscation 

Procedure in the event of a child running away from an adult
If children run out of class or the building and do not respond to request to return, parents will be called and 
asked to come to school.  Staff will not chase children as this may cause them to run into further danger, but 

will observe from a distance.  Senior staff will be informed and will support.
If a child leaves the school site, the police will be contacted for the safety and wellbeing of the child. 

Mobile phones in school
Some parents of children in Year 5 or Year 6 wish to send their child to school with their mobile phone 
because they are beginning to travel independently to and from school.  School will support this but will 
collect mobile phones from the children as they arrive and distribute them as they leave at the end of the 
day.  Phones will be signed in at the start of the day and handed over by a member of staff at the end of the 
day.  This will be done as the children enter and exit the building.  Phones will be stored securely during the 
school day.  Children are expected to only use their phone to contact their parent or other responsible adult.  
Phones should not be used for peer to peer communication in any way once the children are on the school 
site including the taking of photos or videos.  Smart Watches with camera facilities and independent access 
to the internet must also be switched off and handed to the teacher and will not be allowed to be used 
during the school day. Smart Watches without independent connectivity and cameras may be worn 
providing they are being used as normal watches and for no other function beyond telling the time.

https://www.gov.uk/government/publications/mobile-phones-in-schools/mobile-phones-in-schools 

Equality
The school expects all members of the community to adhere to this policy consistently, fairly and without 
prejudice.  The school adheres to the Equality Act 2010 in reference to this policy.  No member of staff will 
discriminate against, harass or victimise children because of their: sex; race; disability; religion or belief; 
sexual orientation; or because of gender reassignment.  For children with SEND, this includes a duty to make 
reasonable adjustments to policies and practices.
•  Reasonable adjustments for children will be recorded on an individual behaviour plan (My Plan) or a SEND 
support plan outlining the provision needed for a particular individual.  This may include the development of 
behaviour modification strategies with the advice of additional agencies e.g. behaviour consultant, social 
services or CAMHS.
•  A risk assessment based on prior behaviours may result in a pupil being restricted from some activities 
e.g. attending school trips but only if the behaviour is dangerous.

Supporting children with SEND
At Norbury Hall, we recognise that all behaviour is communication.  We understand children with SEND may 
need additional support around behaviour for communication.

Expectations for managing behaviour of children with SEND:
For children with SEND their behaviour is often a form of communication and the meaning behind this 
communication may not always be clear.  Children who are showing negative behaviours might not be doing 
this on purpose and might find it difficult to communicate their needs or feelings in a calmer or clearer way.  
It might be because they are feeling anxious and are seeking reassurance.  It is important for these children, 
we look at their behaviour as part of them and something we can understand and manage.

All adults, who will be teaching a group of children, are responsible for knowing a child’s individual needs 
before teaching them.  They should ensure they have accessed the child’s SEND support plan and any 
other relevant information to understand what works and doesn’t work for that child.  

For example: If a child has ADHD and possibly has difficulty keeping calm and focussing, taking away their 
playtime could be detrimental to their behaviour for the rest of the day as they require physical time.  There 
would have to be other steps / approaches in place for that child that should be followed.  Behaviour scripts 
and systems including one-page profiles can be adapted to suit the needs of individual children.  
If a child does not respond to policy systems, evaluate why and what would work better for that child.  
The My Plan or SEND support plan should reflect this.  

Teachers who are preparing their classes to be covered by someone else must ensure that anyone covering 
has had the right communication in terms of approaches for SEND children so that their behaviour can be 
consistently managed.  Teachers will need to be particularly aware when leaving a child with attachment 
needs or who have previously suffered trauma.

Behaviours that children with SEND might exhibit to try and communicate with you:
• Work avoidance – this might be because they have not understood the instructions or require reassurance 
that they are doing the right thing.
•  Focusing their attention on the adults – following and asking repeated questions – this might be for more 
reassurance that they are doing the right thing or are liked.
• Calling out – this might be so they feel noticed and to also feel reassured.

Parent concerns
If a parent is not satisfied with the manner in which their child’s behaviour has been managed, then they 
should take the following action:
•  Contact the child’s class teacher by telephone or email.
•  Arrange an appointment with the teacher / phase leader.
•  Arrange an appointment to see the Deputy Headteacher or the Headteacher.

If after taking with teachers and the Headteacher, parents are still not satisfied then they should contact the 
Chair of Governors as outlined in the complaints procedure.

Accountability
It is the responsibility of the Headteacher to:
•  Provide a framework for consistent behaviour monitoring in school.
•  Ensure that all staff are following the policy and review the policy accordingly.
•  Issue fixed-term and / or permanent exclusions to individual children.

Governors
The local governing board has the responsibility of setting down this policy and establishing overall aims on 
standards of discipline and behaviour, and of reviewing the effectiveness of this policy.  The governors 
support the Headteacher in implementing this policy.  The Headteacher has day-to-day responsibility to 
implement the school relationship and behaviour policy , but must keep the governors updated.
Is the policy working?
We need to constantly evaluate:
•  Is this policy manageable to implement ensuring consistency across the whole school?
•  Are the procedures and strategies having an impact on individuals / classes where pupils are children are 
taking responsibility for their own behaviour?

•  Are children developing behaviours for learning?
•  Does the policy ensure the involvement of all adults, children and parents / carers thus developing a safe 
and emotionally literate environment?
•  Do routines and approaches to behaviour need to be adapted to suit particular needs of children 
(including children with SEND)?
•  Do children actively use the school values to make positive choices rather than just use them to reflect on 
behaviours after negative choices?



Solutions for Mistakes

Actions - Things like Solutions

• Shouting out
• Being unkind
• Talking when I should be listening
• Distracting others and themselves
• Not being responsible with 
equipment
• Spoiling someone else’s play
• Not completing work to the best of 
their ability
• Not completing home learning – 
reading and number facts 

Low

• Two verbal warnings – with a visual 
to signify the warning – if behaviours 
continue move to medium
• Restorative approach with an adult
• Use of own time to complete or 
improve a task

• Inappropriate language and swearing
• Damaging equipment
• Answering back
• Knowingly doing something that will 
cause harm
• Upsetting other children

• Restorative approach with the class 
teacher / phase team leader
• Time at break or lunchtime to reflect 
on behaviours
• Parents informed

Medium

• Inappropriate language and swearing 
(dependent upon the severity of 
language used)
• Physically hurting others
• Threatening or disrespectful language
• Refusal
• Dishonesty towards another person
• Disrespectful towards another person

• Senior Leadership team involved
• Face to face discussion with parents
• Restorative conversations with SLTHigh

Bullying
This policy should be read alongside the Anti Bullying policy.  It does not replace the Anti Bullying policy.  If 
behaviours were to be defined as bullying the steps within the Anti Bullying policy would be followed.

Child-on-child sexual violence and sexual harassment
Following any report of child-on-child sexual violence or sexual harassment offline or online, school would follow 
the general safeguarding principles set out in Keeping children safe in education – 
https://assets.publishing.service.gov.uk/media/6a4cf903b7203c4c023fd2f3/Keeping_children_safe_in_educa
tion_2026_.pdf 

The designated safeguarding lead – Becky Wood (or deputy – Bridget Adnett or Hannah Garrett) is the most 
appropriate person to advise on the school’s initial response.  

Responding assertively to sexually inappropriate behaviour is an important intervention that helps prevent 
challenging, abusive and / or violent behaviour in the future.

School will never normalise sexually abusive language or behaviour by treating it as ‘banter’, an inevitable fact of 
life or an expected part of growing up.  We advocate strenuously high standards of conduct both child to child 
and between adults and children.

Any incident would be considered on a case-by-case basis.

The use of reasonable force
Reasonable force: a term used in legislation which includes physical restrictive interventions. All members of 
school staff have the legal power to use reasonable force in limited circumstances. Reasonable means using no 
more force than is necessary for the least amount of time, the application of which will depend on the 
circumstances. 

All members of school staff have a legal power to use reasonable force in certain circumstances. To prevent or 
stop a pupil from: 
1. causing injury to themselves or others 
2. committing a criminal offence 
3. damaging property 

4. causing disorder among pupils at the school, whether during a teaching session or otherwise
Taken from 
https://assets.publishing.service.gov.uk/media/6943dad6501cdd438f4cf5aa/Restrictive_interventions_includin
g_use_of_reasonable_force_in_schools.pdf

If reasonable force has been required to keep a child safe, detailed plans will be put in place to assess and 
mitigate future risk.  This risk assessment is referred to as a My Plan.

Suspension and permanent exclusion
All pupils are entitled to an education where they are protected from disruption and can learn in a calm, safe and 
supportive environment.  Headteachers can use suspension and permanent exclusion in response to serious 
incidents or in response to persistent poor behaviour which has not improved following in-school-sanctions and 
interventions.

Taken from
https://assets.publishing.service.gov.uk/media/65ce3721e1bdec001a3221fe/Behaviour_in_schools_-_advice_f
or_headteachers_and_school_staff_Feb_2024.pdf 

Further DfE information
https://assets.publishing.service.gov.uk/media/6a63426d9a419980593b2b80/suspension-and-permanent-e
xclusion-from-maintained-schools-academies-and-pupil-referral-units-in-England-including-pupil-movement-e
ffective-from-26-July-2026.pdf 

The power to discipline beyond the school gate
Whether to discipline children regarding behaviour outside the school gates is at the Headteacher’s discretion 
(or at the discretion of staff authorised by the Headteacher) in conjunction with DfE guidance – 
https://assets.publishing.service.gov.uk/media/65ce3721e1bdec001a3221fe/Behaviour_in_schools_-_advice_f
or_headteachers_and_school_staff_Feb_2024.pdf 
If sanctions are deemed necessary, they will be applied in line with the Behaviour Policy or Anti Bullying policy.  
The Local Governing Board strongly believes that for pupils of primary age it is their parents’ responsibility to 
ensure that they are well-behaved outside school hours and in particular on their way to and from school.

Searching pupils
The Headteacher and staff authorised by the Headteacher have the power to search pupils or their 
possessions, without consent, where they suspect the pupil has weapons, alcohol, illegal and legal drugs and 
stolen items.  If a search is thought necessary this is always carried out by two members of staff.  The 
Headteacher and staff authorised by them have a statutory power to search pupils or their possessions without 
consent if they have reasonable grounds to suspect:
• Knives or weapons
• Alcohol
• Illegal drugs
• Stolen items
• Tobacco and cigarette papers 
• Fireworks
• Pornographic images

Any article that the member of staff reasonable suspects has been, or is likely to be used to:
• Commit an offence
• Cause injury or damage
• Any item banned by school rules

Staff can seize any prohibited item found as a result of a search.  They can also seize any item, however 
harmful or detrimental to school discipline.  Staff carrying out a search should have a witness unless there is 
risk of serious harm if not conducted immediately or where it is not reasonably practicable to summon another 
member of staff.
Taken from
https://www.gov.uk/government/publications/searching-screening-and-confiscation 

Procedure in the event of a child running away from an adult
If children run out of class or the building and do not respond to request to return, parents will be called and 
asked to come to school.  Staff will not chase children as this may cause them to run into further danger, but 

will observe from a distance.  Senior staff will be informed and will support.
If a child leaves the school site, the police will be contacted for the safety and wellbeing of the child. 

Mobile phones in school
Some parents of children in Year 5 or Year 6 wish to send their child to school with their mobile phone 
because they are beginning to travel independently to and from school.  School will support this but will 
collect mobile phones from the children as they arrive and distribute them as they leave at the end of the 
day.  Phones will be signed in at the start of the day and handed over by a member of staff at the end of the 
day.  This will be done as the children enter and exit the building.  Phones will be stored securely during the 
school day.  Children are expected to only use their phone to contact their parent or other responsible adult.  
Phones should not be used for peer to peer communication in any way once the children are on the school 
site including the taking of photos or videos.  Smart Watches with camera facilities and independent access 
to the internet must also be switched off and handed to the teacher and will not be allowed to be used 
during the school day. Smart Watches without independent connectivity and cameras may be worn 
providing they are being used as normal watches and for no other function beyond telling the time.

https://www.gov.uk/government/publications/mobile-phones-in-schools/mobile-phones-in-schools 

Equality
The school expects all members of the community to adhere to this policy consistently, fairly and without 
prejudice.  The school adheres to the Equality Act 2010 in reference to this policy.  No member of staff will 
discriminate against, harass or victimise children because of their: sex; race; disability; religion or belief; 
sexual orientation; or because of gender reassignment.  For children with SEND, this includes a duty to make 
reasonable adjustments to policies and practices.
•  Reasonable adjustments for children will be recorded on an individual behaviour plan (My Plan) or a SEND 
support plan outlining the provision needed for a particular individual.  This may include the development of 
behaviour modification strategies with the advice of additional agencies e.g. behaviour consultant, social 
services or CAMHS.
•  A risk assessment based on prior behaviours may result in a pupil being restricted from some activities 
e.g. attending school trips but only if the behaviour is dangerous.

Supporting children with SEND
At Norbury Hall, we recognise that all behaviour is communication.  We understand children with SEND may 
need additional support around behaviour for communication.

Expectations for managing behaviour of children with SEND:
For children with SEND their behaviour is often a form of communication and the meaning behind this 
communication may not always be clear.  Children who are showing negative behaviours might not be doing 
this on purpose and might find it difficult to communicate their needs or feelings in a calmer or clearer way.  
It might be because they are feeling anxious and are seeking reassurance.  It is important for these children, 
we look at their behaviour as part of them and something we can understand and manage.

All adults, who will be teaching a group of children, are responsible for knowing a child’s individual needs 
before teaching them.  They should ensure they have accessed the child’s SEND support plan and any 
other relevant information to understand what works and doesn’t work for that child.  

For example: If a child has ADHD and possibly has difficulty keeping calm and focussing, taking away their 
playtime could be detrimental to their behaviour for the rest of the day as they require physical time.  There 
would have to be other steps / approaches in place for that child that should be followed.  Behaviour scripts 
and systems including one-page profiles can be adapted to suit the needs of individual children.  
If a child does not respond to policy systems, evaluate why and what would work better for that child.  
The My Plan or SEND support plan should reflect this.  

Teachers who are preparing their classes to be covered by someone else must ensure that anyone covering 
has had the right communication in terms of approaches for SEND children so that their behaviour can be 
consistently managed.  Teachers will need to be particularly aware when leaving a child with attachment 
needs or who have previously suffered trauma.

Behaviours that children with SEND might exhibit to try and communicate with you:
• Work avoidance – this might be because they have not understood the instructions or require reassurance 
that they are doing the right thing.
•  Focusing their attention on the adults – following and asking repeated questions – this might be for more 
reassurance that they are doing the right thing or are liked.
• Calling out – this might be so they feel noticed and to also feel reassured.

Parent concerns
If a parent is not satisfied with the manner in which their child’s behaviour has been managed, then they 
should take the following action:
•  Contact the child’s class teacher by telephone or email.
•  Arrange an appointment with the teacher / phase leader.
•  Arrange an appointment to see the Deputy Headteacher or the Headteacher.

If after taking with teachers and the Headteacher, parents are still not satisfied then they should contact the 
Chair of Governors as outlined in the complaints procedure.

Accountability
It is the responsibility of the Headteacher to:
•  Provide a framework for consistent behaviour monitoring in school.
•  Ensure that all staff are following the policy and review the policy accordingly.
•  Issue fixed-term and / or permanent exclusions to individual children.

Governors
The local governing board has the responsibility of setting down this policy and establishing overall aims on 
standards of discipline and behaviour, and of reviewing the effectiveness of this policy.  The governors 
support the Headteacher in implementing this policy.  The Headteacher has day-to-day responsibility to 
implement the school relationship and behaviour policy , but must keep the governors updated.
Is the policy working?
We need to constantly evaluate:
•  Is this policy manageable to implement ensuring consistency across the whole school?
•  Are the procedures and strategies having an impact on individuals / classes where pupils are children are 
taking responsibility for their own behaviour?

•  Are children developing behaviours for learning?
•  Does the policy ensure the involvement of all adults, children and parents / carers thus developing a safe 
and emotionally literate environment?
•  Do routines and approaches to behaviour need to be adapted to suit particular needs of children 
(including children with SEND)?
•  Do children actively use the school values to make positive choices rather than just use them to reflect on 
behaviours after negative choices?



Values Boards
All classrooms will have a recognition board.  The board will display the five values and the children could 
be identified in the following ways to have their photograph aligned to one of the five values:
• The board will be targeted at learning attitudes not just functional behaviours.  Adults will make sure 
that the behaviour identified raises the expectation for the children and is not “simply something they 
can already do well.”
• Names are never removed form the board.  Poor behaviour choices are dealt with privately.  Once a 
name is on the board for good behaviour choices it cannot be removed for poor behaviour choices.
• Children can nominate classmates to be put on the board.  Adults may ask during an activity, after 
playtimes or after an event.
• Peer responsibility will be emphasised.  It is not a competition between individuals, rather a whole class 
helping everyone to get their name on the board.
• Recognition boards need to be refreshed regularly; daily or weekly depending on the age of the 
children.
• Children are recognised for effort not achievement.
• When everyone’s photo is on the board an acknowledgement of the achievement the class has made 
will take place.  Large rewards are not necessary.
• The recognition board will be used to persistently and relentlessly catch children demonstrating the 
right behaviours.

Supporting behaviour at lunchtimes
All staff have been involved in the formulation of this policy and there is no distinction between groups of 
staff and adults who work with our children.  Our lunchtime team, with the support of the senior team, 
will implement this policy in the same way as staff who work with our children in the classrooms.  

Restorative Conversations
Norbury Hall Primary School uses a restorative approach to situations and staff have knowledge of the 
principles and practice of this approach.  

If we are striving to build a connected society where people look out for each other, then children need 
to leave school understanding the impact of their behaviour on others.  Restorative practice teaches 
children and young people about the impact of their choices on others, and helps them develop 
empathy, responsibility, and emotional literacy.

Remember the adult is key to a restorative conversation going well – actively listen and remain impartial 
and be aware of your body language.  The following questions may be used – it is suggested that a 
maximum of five questions are used (two with younger children).

Bullying
This policy should be read alongside the Anti Bullying policy.  It does not replace the Anti Bullying policy.  If 
behaviours were to be defined as bullying the steps within the Anti Bullying policy would be followed.

Child-on-child sexual violence and sexual harassment
Following any report of child-on-child sexual violence or sexual harassment offline or online, school would follow 
the general safeguarding principles set out in Keeping children safe in education – 
https://assets.publishing.service.gov.uk/media/6a4cf903b7203c4c023fd2f3/Keeping_children_safe_in_educa
tion_2026_.pdf 

The designated safeguarding lead – Becky Wood (or deputy – Bridget Adnett or Hannah Garrett) is the most 
appropriate person to advise on the school’s initial response.  

Responding assertively to sexually inappropriate behaviour is an important intervention that helps prevent 
challenging, abusive and / or violent behaviour in the future.

School will never normalise sexually abusive language or behaviour by treating it as ‘banter’, an inevitable fact of 
life or an expected part of growing up.  We advocate strenuously high standards of conduct both child to child 
and between adults and children.

Any incident would be considered on a case-by-case basis.

The use of reasonable force
Reasonable force: a term used in legislation which includes physical restrictive interventions. All members of 
school staff have the legal power to use reasonable force in limited circumstances. Reasonable means using no 
more force than is necessary for the least amount of time, the application of which will depend on the 
circumstances. 

All members of school staff have a legal power to use reasonable force in certain circumstances. To prevent or 
stop a pupil from: 
1. causing injury to themselves or others 
2. committing a criminal offence 
3. damaging property 

4. causing disorder among pupils at the school, whether during a teaching session or otherwise
Taken from 
https://assets.publishing.service.gov.uk/media/6943dad6501cdd438f4cf5aa/Restrictive_interventions_includin
g_use_of_reasonable_force_in_schools.pdf

If reasonable force has been required to keep a child safe, detailed plans will be put in place to assess and 
mitigate future risk.  This risk assessment is referred to as a My Plan.

Suspension and permanent exclusion
All pupils are entitled to an education where they are protected from disruption and can learn in a calm, safe and 
supportive environment.  Headteachers can use suspension and permanent exclusion in response to serious 
incidents or in response to persistent poor behaviour which has not improved following in-school-sanctions and 
interventions.

Taken from
https://assets.publishing.service.gov.uk/media/65ce3721e1bdec001a3221fe/Behaviour_in_schools_-_advice_f
or_headteachers_and_school_staff_Feb_2024.pdf 

Further DfE information
https://assets.publishing.service.gov.uk/media/6a63426d9a419980593b2b80/suspension-and-permanent-e
xclusion-from-maintained-schools-academies-and-pupil-referral-units-in-England-including-pupil-movement-e
ffective-from-26-July-2026.pdf 

The power to discipline beyond the school gate
Whether to discipline children regarding behaviour outside the school gates is at the Headteacher’s discretion 
(or at the discretion of staff authorised by the Headteacher) in conjunction with DfE guidance – 
https://assets.publishing.service.gov.uk/media/65ce3721e1bdec001a3221fe/Behaviour_in_schools_-_advice_f
or_headteachers_and_school_staff_Feb_2024.pdf 
If sanctions are deemed necessary, they will be applied in line with the Behaviour Policy or Anti Bullying policy.  
The Local Governing Board strongly believes that for pupils of primary age it is their parents’ responsibility to 
ensure that they are well-behaved outside school hours and in particular on their way to and from school.

Searching pupils
The Headteacher and staff authorised by the Headteacher have the power to search pupils or their 
possessions, without consent, where they suspect the pupil has weapons, alcohol, illegal and legal drugs and 
stolen items.  If a search is thought necessary this is always carried out by two members of staff.  The 
Headteacher and staff authorised by them have a statutory power to search pupils or their possessions without 
consent if they have reasonable grounds to suspect:
• Knives or weapons
• Alcohol
• Illegal drugs
• Stolen items
• Tobacco and cigarette papers 
• Fireworks
• Pornographic images

Any article that the member of staff reasonable suspects has been, or is likely to be used to:
• Commit an offence
• Cause injury or damage
• Any item banned by school rules

Staff can seize any prohibited item found as a result of a search.  They can also seize any item, however 
harmful or detrimental to school discipline.  Staff carrying out a search should have a witness unless there is 
risk of serious harm if not conducted immediately or where it is not reasonably practicable to summon another 
member of staff.
Taken from
https://www.gov.uk/government/publications/searching-screening-and-confiscation 

Procedure in the event of a child running away from an adult
If children run out of class or the building and do not respond to request to return, parents will be called and 
asked to come to school.  Staff will not chase children as this may cause them to run into further danger, but 

will observe from a distance.  Senior staff will be informed and will support.
If a child leaves the school site, the police will be contacted for the safety and wellbeing of the child. 

Mobile phones in school
Some parents of children in Year 5 or Year 6 wish to send their child to school with their mobile phone 
because they are beginning to travel independently to and from school.  School will support this but will 
collect mobile phones from the children as they arrive and distribute them as they leave at the end of the 
day.  Phones will be signed in at the start of the day and handed over by a member of staff at the end of the 
day.  This will be done as the children enter and exit the building.  Phones will be stored securely during the 
school day.  Children are expected to only use their phone to contact their parent or other responsible adult.  
Phones should not be used for peer to peer communication in any way once the children are on the school 
site including the taking of photos or videos.  Smart Watches with camera facilities and independent access 
to the internet must also be switched off and handed to the teacher and will not be allowed to be used 
during the school day. Smart Watches without independent connectivity and cameras may be worn 
providing they are being used as normal watches and for no other function beyond telling the time.

https://www.gov.uk/government/publications/mobile-phones-in-schools/mobile-phones-in-schools 

Equality
The school expects all members of the community to adhere to this policy consistently, fairly and without 
prejudice.  The school adheres to the Equality Act 2010 in reference to this policy.  No member of staff will 
discriminate against, harass or victimise children because of their: sex; race; disability; religion or belief; 
sexual orientation; or because of gender reassignment.  For children with SEND, this includes a duty to make 
reasonable adjustments to policies and practices.
•  Reasonable adjustments for children will be recorded on an individual behaviour plan (My Plan) or a SEND 
support plan outlining the provision needed for a particular individual.  This may include the development of 
behaviour modification strategies with the advice of additional agencies e.g. behaviour consultant, social 
services or CAMHS.
•  A risk assessment based on prior behaviours may result in a pupil being restricted from some activities 
e.g. attending school trips but only if the behaviour is dangerous.

Supporting children with SEND
At Norbury Hall, we recognise that all behaviour is communication.  We understand children with SEND may 
need additional support around behaviour for communication.

Expectations for managing behaviour of children with SEND:
For children with SEND their behaviour is often a form of communication and the meaning behind this 
communication may not always be clear.  Children who are showing negative behaviours might not be doing 
this on purpose and might find it difficult to communicate their needs or feelings in a calmer or clearer way.  
It might be because they are feeling anxious and are seeking reassurance.  It is important for these children, 
we look at their behaviour as part of them and something we can understand and manage.

All adults, who will be teaching a group of children, are responsible for knowing a child’s individual needs 
before teaching them.  They should ensure they have accessed the child’s SEND support plan and any 
other relevant information to understand what works and doesn’t work for that child.  

For example: If a child has ADHD and possibly has difficulty keeping calm and focussing, taking away their 
playtime could be detrimental to their behaviour for the rest of the day as they require physical time.  There 
would have to be other steps / approaches in place for that child that should be followed.  Behaviour scripts 
and systems including one-page profiles can be adapted to suit the needs of individual children.  
If a child does not respond to policy systems, evaluate why and what would work better for that child.  
The My Plan or SEND support plan should reflect this.  

Teachers who are preparing their classes to be covered by someone else must ensure that anyone covering 
has had the right communication in terms of approaches for SEND children so that their behaviour can be 
consistently managed.  Teachers will need to be particularly aware when leaving a child with attachment 
needs or who have previously suffered trauma.

Behaviours that children with SEND might exhibit to try and communicate with you:
• Work avoidance – this might be because they have not understood the instructions or require reassurance 
that they are doing the right thing.
•  Focusing their attention on the adults – following and asking repeated questions – this might be for more 
reassurance that they are doing the right thing or are liked.
• Calling out – this might be so they feel noticed and to also feel reassured.

Parent concerns
If a parent is not satisfied with the manner in which their child’s behaviour has been managed, then they 
should take the following action:
•  Contact the child’s class teacher by telephone or email.
•  Arrange an appointment with the teacher / phase leader.
•  Arrange an appointment to see the Deputy Headteacher or the Headteacher.

If after taking with teachers and the Headteacher, parents are still not satisfied then they should contact the 
Chair of Governors as outlined in the complaints procedure.

Accountability
It is the responsibility of the Headteacher to:
•  Provide a framework for consistent behaviour monitoring in school.
•  Ensure that all staff are following the policy and review the policy accordingly.
•  Issue fixed-term and / or permanent exclusions to individual children.

Governors
The local governing board has the responsibility of setting down this policy and establishing overall aims on 
standards of discipline and behaviour, and of reviewing the effectiveness of this policy.  The governors 
support the Headteacher in implementing this policy.  The Headteacher has day-to-day responsibility to 
implement the school relationship and behaviour policy , but must keep the governors updated.
Is the policy working?
We need to constantly evaluate:
•  Is this policy manageable to implement ensuring consistency across the whole school?
•  Are the procedures and strategies having an impact on individuals / classes where pupils are children are 
taking responsibility for their own behaviour?

•  Are children developing behaviours for learning?
•  Does the policy ensure the involvement of all adults, children and parents / carers thus developing a safe 
and emotionally literate environment?
•  Do routines and approaches to behaviour need to be adapted to suit particular needs of children 
(including children with SEND)?
•  Do children actively use the school values to make positive choices rather than just use them to reflect on 
behaviours after negative choices?



1. What happened?
• Listen carefully and dispassionately to the child’s account, without interrupting or disagreeing.
• Give your account from your perspective without judgement.
• Take care how you present your view – go slowly and step carefully.

2. What were you thinking at the time?
• This reflection helps the child to reconsider their actions and replay their thought processes. Their thinking at 
the time may have seemed irrational to you (and anyone else looking on) however, it may not be obvious to the 
child that their initial thoughts might have sent them down the wrong path.

3. What have you thought since?
•This might allow the child a change of attitude, a shift in explanation or even the possibility of an apology.
• Some of their thoughts will have been negative, angry or frustrated.
• Some will lead conversations off on a tangent and others will cut to the heart of the problem.
You may need to help tease them out.

4. How did this make people feel?
• The child might have been unaware of how people reacted to their behaviour.
• In the moment of crisis this might seem insignificant, but in the aftermath, it is important to shine a light on it.
• They may not have noticed the audience – the children throwing themselves onto the coatrack in retreat or the 
younger child who got pushed. This question links with the next one – we want to make sure that the child has 
the opportunity to consider others; to think about the impact of their behaviour on classmates who were worried 
by their anger or visitors who were shocked or younger children who were scared.

5. Who has been affected?
• You’ll find that the more you ask this question, the easier it becomes for the child to answer it. In time that 
reflective routine might start popping into their head during the incident, perhaps even before they act. You are 
teaching them to use their conscience.
• It is useful to get the child to make a list of all the people who have been impacted – and if appropriate perhaps 
remarking, ‘That’s quite a lot of people who have been affected, isn’t it?’

6. How have they been affected?
• Here we are actively encouraging the child to try and understand the effect of their behaviour choices - we are 
trying to help them to have empathy with other people.

7. What should we do to put things right?
• For many adults this is the moment to sit back and wait for an apology to be offered - it is important that an 
apology is not demanded.
• There may be other ways to put things right.
• Try and accept an apology whenever it is offered with enthusiasm and reciprocation, even if it could have been 
said with a little more feeling.

8. How can we do things differently in the future?
• It is likely that the child will meet similar situations and frustrations in the future, so a bit of forward thinking or 
visualisation might help them to recognise when their behaviour pattern begins. It doesn’t mean they will 
immediately be able to change direction but they will certainly be more aware of their poor choices.

Bullying
This policy should be read alongside the Anti Bullying policy.  It does not replace the Anti Bullying policy.  If 
behaviours were to be defined as bullying the steps within the Anti Bullying policy would be followed.

Child-on-child sexual violence and sexual harassment
Following any report of child-on-child sexual violence or sexual harassment offline or online, school would follow 
the general safeguarding principles set out in Keeping children safe in education – 
https://assets.publishing.service.gov.uk/media/6a4cf903b7203c4c023fd2f3/Keeping_children_safe_in_educa
tion_2026_.pdf 

The designated safeguarding lead – Becky Wood (or deputy – Bridget Adnett or Hannah Garrett) is the most 
appropriate person to advise on the school’s initial response.  

Responding assertively to sexually inappropriate behaviour is an important intervention that helps prevent 
challenging, abusive and / or violent behaviour in the future.

School will never normalise sexually abusive language or behaviour by treating it as ‘banter’, an inevitable fact of 
life or an expected part of growing up.  We advocate strenuously high standards of conduct both child to child 
and between adults and children.

Any incident would be considered on a case-by-case basis.

The use of reasonable force
Reasonable force: a term used in legislation which includes physical restrictive interventions. All members of 
school staff have the legal power to use reasonable force in limited circumstances. Reasonable means using no 
more force than is necessary for the least amount of time, the application of which will depend on the 
circumstances. 

All members of school staff have a legal power to use reasonable force in certain circumstances. To prevent or 
stop a pupil from: 
1. causing injury to themselves or others 
2. committing a criminal offence 
3. damaging property 

4. causing disorder among pupils at the school, whether during a teaching session or otherwise
Taken from 
https://assets.publishing.service.gov.uk/media/6943dad6501cdd438f4cf5aa/Restrictive_interventions_includin
g_use_of_reasonable_force_in_schools.pdf

If reasonable force has been required to keep a child safe, detailed plans will be put in place to assess and 
mitigate future risk.  This risk assessment is referred to as a My Plan.

Suspension and permanent exclusion
All pupils are entitled to an education where they are protected from disruption and can learn in a calm, safe and 
supportive environment.  Headteachers can use suspension and permanent exclusion in response to serious 
incidents or in response to persistent poor behaviour which has not improved following in-school-sanctions and 
interventions.

Taken from
https://assets.publishing.service.gov.uk/media/65ce3721e1bdec001a3221fe/Behaviour_in_schools_-_advice_f
or_headteachers_and_school_staff_Feb_2024.pdf 

Further DfE information
https://assets.publishing.service.gov.uk/media/6a63426d9a419980593b2b80/suspension-and-permanent-e
xclusion-from-maintained-schools-academies-and-pupil-referral-units-in-England-including-pupil-movement-e
ffective-from-26-July-2026.pdf 

The power to discipline beyond the school gate
Whether to discipline children regarding behaviour outside the school gates is at the Headteacher’s discretion 
(or at the discretion of staff authorised by the Headteacher) in conjunction with DfE guidance – 
https://assets.publishing.service.gov.uk/media/65ce3721e1bdec001a3221fe/Behaviour_in_schools_-_advice_f
or_headteachers_and_school_staff_Feb_2024.pdf 
If sanctions are deemed necessary, they will be applied in line with the Behaviour Policy or Anti Bullying policy.  
The Local Governing Board strongly believes that for pupils of primary age it is their parents’ responsibility to 
ensure that they are well-behaved outside school hours and in particular on their way to and from school.

Searching pupils
The Headteacher and staff authorised by the Headteacher have the power to search pupils or their 
possessions, without consent, where they suspect the pupil has weapons, alcohol, illegal and legal drugs and 
stolen items.  If a search is thought necessary this is always carried out by two members of staff.  The 
Headteacher and staff authorised by them have a statutory power to search pupils or their possessions without 
consent if they have reasonable grounds to suspect:
• Knives or weapons
• Alcohol
• Illegal drugs
• Stolen items
• Tobacco and cigarette papers 
• Fireworks
• Pornographic images

Any article that the member of staff reasonable suspects has been, or is likely to be used to:
• Commit an offence
• Cause injury or damage
• Any item banned by school rules

Staff can seize any prohibited item found as a result of a search.  They can also seize any item, however 
harmful or detrimental to school discipline.  Staff carrying out a search should have a witness unless there is 
risk of serious harm if not conducted immediately or where it is not reasonably practicable to summon another 
member of staff.
Taken from
https://www.gov.uk/government/publications/searching-screening-and-confiscation 

Procedure in the event of a child running away from an adult
If children run out of class or the building and do not respond to request to return, parents will be called and 
asked to come to school.  Staff will not chase children as this may cause them to run into further danger, but 

will observe from a distance.  Senior staff will be informed and will support.
If a child leaves the school site, the police will be contacted for the safety and wellbeing of the child. 

Mobile phones in school
Some parents of children in Year 5 or Year 6 wish to send their child to school with their mobile phone 
because they are beginning to travel independently to and from school.  School will support this but will 
collect mobile phones from the children as they arrive and distribute them as they leave at the end of the 
day.  Phones will be signed in at the start of the day and handed over by a member of staff at the end of the 
day.  This will be done as the children enter and exit the building.  Phones will be stored securely during the 
school day.  Children are expected to only use their phone to contact their parent or other responsible adult.  
Phones should not be used for peer to peer communication in any way once the children are on the school 
site including the taking of photos or videos.  Smart Watches with camera facilities and independent access 
to the internet must also be switched off and handed to the teacher and will not be allowed to be used 
during the school day. Smart Watches without independent connectivity and cameras may be worn 
providing they are being used as normal watches and for no other function beyond telling the time.

https://www.gov.uk/government/publications/mobile-phones-in-schools/mobile-phones-in-schools 

Equality
The school expects all members of the community to adhere to this policy consistently, fairly and without 
prejudice.  The school adheres to the Equality Act 2010 in reference to this policy.  No member of staff will 
discriminate against, harass or victimise children because of their: sex; race; disability; religion or belief; 
sexual orientation; or because of gender reassignment.  For children with SEND, this includes a duty to make 
reasonable adjustments to policies and practices.
•  Reasonable adjustments for children will be recorded on an individual behaviour plan (My Plan) or a SEND 
support plan outlining the provision needed for a particular individual.  This may include the development of 
behaviour modification strategies with the advice of additional agencies e.g. behaviour consultant, social 
services or CAMHS.
•  A risk assessment based on prior behaviours may result in a pupil being restricted from some activities 
e.g. attending school trips but only if the behaviour is dangerous.

Supporting children with SEND
At Norbury Hall, we recognise that all behaviour is communication.  We understand children with SEND may 
need additional support around behaviour for communication.

Expectations for managing behaviour of children with SEND:
For children with SEND their behaviour is often a form of communication and the meaning behind this 
communication may not always be clear.  Children who are showing negative behaviours might not be doing 
this on purpose and might find it difficult to communicate their needs or feelings in a calmer or clearer way.  
It might be because they are feeling anxious and are seeking reassurance.  It is important for these children, 
we look at their behaviour as part of them and something we can understand and manage.

All adults, who will be teaching a group of children, are responsible for knowing a child’s individual needs 
before teaching them.  They should ensure they have accessed the child’s SEND support plan and any 
other relevant information to understand what works and doesn’t work for that child.  

For example: If a child has ADHD and possibly has difficulty keeping calm and focussing, taking away their 
playtime could be detrimental to their behaviour for the rest of the day as they require physical time.  There 
would have to be other steps / approaches in place for that child that should be followed.  Behaviour scripts 
and systems including one-page profiles can be adapted to suit the needs of individual children.  
If a child does not respond to policy systems, evaluate why and what would work better for that child.  
The My Plan or SEND support plan should reflect this.  

Teachers who are preparing their classes to be covered by someone else must ensure that anyone covering 
has had the right communication in terms of approaches for SEND children so that their behaviour can be 
consistently managed.  Teachers will need to be particularly aware when leaving a child with attachment 
needs or who have previously suffered trauma.

Behaviours that children with SEND might exhibit to try and communicate with you:
• Work avoidance – this might be because they have not understood the instructions or require reassurance 
that they are doing the right thing.
•  Focusing their attention on the adults – following and asking repeated questions – this might be for more 
reassurance that they are doing the right thing or are liked.
• Calling out – this might be so they feel noticed and to also feel reassured.

Parent concerns
If a parent is not satisfied with the manner in which their child’s behaviour has been managed, then they 
should take the following action:
•  Contact the child’s class teacher by telephone or email.
•  Arrange an appointment with the teacher / phase leader.
•  Arrange an appointment to see the Deputy Headteacher or the Headteacher.

If after taking with teachers and the Headteacher, parents are still not satisfied then they should contact the 
Chair of Governors as outlined in the complaints procedure.

Accountability
It is the responsibility of the Headteacher to:
•  Provide a framework for consistent behaviour monitoring in school.
•  Ensure that all staff are following the policy and review the policy accordingly.
•  Issue fixed-term and / or permanent exclusions to individual children.

Governors
The local governing board has the responsibility of setting down this policy and establishing overall aims on 
standards of discipline and behaviour, and of reviewing the effectiveness of this policy.  The governors 
support the Headteacher in implementing this policy.  The Headteacher has day-to-day responsibility to 
implement the school relationship and behaviour policy , but must keep the governors updated.
Is the policy working?
We need to constantly evaluate:
•  Is this policy manageable to implement ensuring consistency across the whole school?
•  Are the procedures and strategies having an impact on individuals / classes where pupils are children are 
taking responsibility for their own behaviour?

•  Are children developing behaviours for learning?
•  Does the policy ensure the involvement of all adults, children and parents / carers thus developing a safe 
and emotionally literate environment?
•  Do routines and approaches to behaviour need to be adapted to suit particular needs of children 
(including children with SEND)?
•  Do children actively use the school values to make positive choices rather than just use them to reflect on 
behaviours after negative choices?



Bullying
This policy should be read alongside the Anti Bullying policy.  It does not replace the Anti Bullying policy.  If 
behaviours were to be defined as bullying the steps within the Anti Bullying policy would be followed.

Child-on-child sexual violence and sexual harassment
Following any report of child-on-child sexual violence or sexual harassment offline or online, school would follow 
the general safeguarding principles set out in Keeping children safe in education – 
https://assets.publishing.service.gov.uk/media/6a4cf903b7203c4c023fd2f3/Keeping_children_safe_in_educa
tion_2026_.pdf 

The designated safeguarding lead – Becky Wood (or deputy – Bridget Adnett or Hannah Garrett) is the most 
appropriate person to advise on the school’s initial response.  

Responding assertively to sexually inappropriate behaviour is an important intervention that helps prevent 
challenging, abusive and / or violent behaviour in the future.

School will never normalise sexually abusive language or behaviour by treating it as ‘banter’, an inevitable fact of 
life or an expected part of growing up.  We advocate strenuously high standards of conduct both child to child 
and between adults and children.

Any incident would be considered on a case-by-case basis.

The use of reasonable force
Reasonable force: a term used in legislation which includes physical restrictive interventions. All members of 
school staff have the legal power to use reasonable force in limited circumstances. Reasonable means using no 
more force than is necessary for the least amount of time, the application of which will depend on the 
circumstances. 

All members of school staff have a legal power to use reasonable force in certain circumstances. To prevent or 
stop a pupil from: 
1. causing injury to themselves or others 
2. committing a criminal offence 
3. damaging property 

4. causing disorder among pupils at the school, whether during a teaching session or otherwise
Taken from 
https://assets.publishing.service.gov.uk/media/6943dad6501cdd438f4cf5aa/Restrictive_interventions_includin
g_use_of_reasonable_force_in_schools.pdf

If reasonable force has been required to keep a child safe, detailed plans will be put in place to assess and 
mitigate future risk.  This risk assessment is referred to as a My Plan.

Suspension and permanent exclusion
All pupils are entitled to an education where they are protected from disruption and can learn in a calm, safe and 
supportive environment.  Headteachers can use suspension and permanent exclusion in response to serious 
incidents or in response to persistent poor behaviour which has not improved following in-school-sanctions and 
interventions.

Taken from
https://assets.publishing.service.gov.uk/media/65ce3721e1bdec001a3221fe/Behaviour_in_schools_-_advice_f
or_headteachers_and_school_staff_Feb_2024.pdf 

Further DfE information
https://assets.publishing.service.gov.uk/media/6a63426d9a419980593b2b80/suspension-and-permanent-e
xclusion-from-maintained-schools-academies-and-pupil-referral-units-in-England-including-pupil-movement-e
ffective-from-26-July-2026.pdf 

The power to discipline beyond the school gate
Whether to discipline children regarding behaviour outside the school gates is at the Headteacher’s discretion 
(or at the discretion of staff authorised by the Headteacher) in conjunction with DfE guidance – 
https://assets.publishing.service.gov.uk/media/65ce3721e1bdec001a3221fe/Behaviour_in_schools_-_advice_f
or_headteachers_and_school_staff_Feb_2024.pdf 
If sanctions are deemed necessary, they will be applied in line with the Behaviour Policy or Anti Bullying policy.  
The Local Governing Board strongly believes that for pupils of primary age it is their parents’ responsibility to 
ensure that they are well-behaved outside school hours and in particular on their way to and from school.

Searching pupils
The Headteacher and staff authorised by the Headteacher have the power to search pupils or their 
possessions, without consent, where they suspect the pupil has weapons, alcohol, illegal and legal drugs and 
stolen items.  If a search is thought necessary this is always carried out by two members of staff.  The 
Headteacher and staff authorised by them have a statutory power to search pupils or their possessions without 
consent if they have reasonable grounds to suspect:
• Knives or weapons
• Alcohol
• Illegal drugs
• Stolen items
• Tobacco and cigarette papers 
• Fireworks
• Pornographic images

Any article that the member of staff reasonable suspects has been, or is likely to be used to:
• Commit an offence
• Cause injury or damage
• Any item banned by school rules

Staff can seize any prohibited item found as a result of a search.  They can also seize any item, however 
harmful or detrimental to school discipline.  Staff carrying out a search should have a witness unless there is 
risk of serious harm if not conducted immediately or where it is not reasonably practicable to summon another 
member of staff.
Taken from
https://www.gov.uk/government/publications/searching-screening-and-confiscation 

Procedure in the event of a child running away from an adult
If children run out of class or the building and do not respond to request to return, parents will be called and 
asked to come to school.  Staff will not chase children as this may cause them to run into further danger, but 

will observe from a distance.  Senior staff will be informed and will support.
If a child leaves the school site, the police will be contacted for the safety and wellbeing of the child. 

Mobile phones in school
Some parents of children in Year 5 or Year 6 wish to send their child to school with their mobile phone 
because they are beginning to travel independently to and from school.  School will support this but will 
collect mobile phones from the children as they arrive and distribute them as they leave at the end of the 
day.  Phones will be signed in at the start of the day and handed over by a member of staff at the end of the 
day.  This will be done as the children enter and exit the building.  Phones will be stored securely during the 
school day.  Children are expected to only use their phone to contact their parent or other responsible adult.  
Phones should not be used for peer to peer communication in any way once the children are on the school 
site including the taking of photos or videos.  Smart Watches with camera facilities and independent access 
to the internet must also be switched off and handed to the teacher and will not be allowed to be used 
during the school day. Smart Watches without independent connectivity and cameras may be worn 
providing they are being used as normal watches and for no other function beyond telling the time.

https://www.gov.uk/government/publications/mobile-phones-in-schools/mobile-phones-in-schools 

Equality
The school expects all members of the community to adhere to this policy consistently, fairly and without 
prejudice.  The school adheres to the Equality Act 2010 in reference to this policy.  No member of staff will 
discriminate against, harass or victimise children because of their: sex; race; disability; religion or belief; 
sexual orientation; or because of gender reassignment.  For children with SEND, this includes a duty to make 
reasonable adjustments to policies and practices.
•  Reasonable adjustments for children will be recorded on an individual behaviour plan (My Plan) or a SEND 
support plan outlining the provision needed for a particular individual.  This may include the development of 
behaviour modification strategies with the advice of additional agencies e.g. behaviour consultant, social 
services or CAMHS.
•  A risk assessment based on prior behaviours may result in a pupil being restricted from some activities 
e.g. attending school trips but only if the behaviour is dangerous.

Supporting children with SEND
At Norbury Hall, we recognise that all behaviour is communication.  We understand children with SEND may 
need additional support around behaviour for communication.

Expectations for managing behaviour of children with SEND:
For children with SEND their behaviour is often a form of communication and the meaning behind this 
communication may not always be clear.  Children who are showing negative behaviours might not be doing 
this on purpose and might find it difficult to communicate their needs or feelings in a calmer or clearer way.  
It might be because they are feeling anxious and are seeking reassurance.  It is important for these children, 
we look at their behaviour as part of them and something we can understand and manage.

All adults, who will be teaching a group of children, are responsible for knowing a child’s individual needs 
before teaching them.  They should ensure they have accessed the child’s SEND support plan and any 
other relevant information to understand what works and doesn’t work for that child.  

For example: If a child has ADHD and possibly has difficulty keeping calm and focussing, taking away their 
playtime could be detrimental to their behaviour for the rest of the day as they require physical time.  There 
would have to be other steps / approaches in place for that child that should be followed.  Behaviour scripts 
and systems including one-page profiles can be adapted to suit the needs of individual children.  
If a child does not respond to policy systems, evaluate why and what would work better for that child.  
The My Plan or SEND support plan should reflect this.  

Teachers who are preparing their classes to be covered by someone else must ensure that anyone covering 
has had the right communication in terms of approaches for SEND children so that their behaviour can be 
consistently managed.  Teachers will need to be particularly aware when leaving a child with attachment 
needs or who have previously suffered trauma.

Behaviours that children with SEND might exhibit to try and communicate with you:
• Work avoidance – this might be because they have not understood the instructions or require reassurance 
that they are doing the right thing.
•  Focusing their attention on the adults – following and asking repeated questions – this might be for more 
reassurance that they are doing the right thing or are liked.
• Calling out – this might be so they feel noticed and to also feel reassured.

Parent concerns
If a parent is not satisfied with the manner in which their child’s behaviour has been managed, then they 
should take the following action:
•  Contact the child’s class teacher by telephone or email.
•  Arrange an appointment with the teacher / phase leader.
•  Arrange an appointment to see the Deputy Headteacher or the Headteacher.

If after taking with teachers and the Headteacher, parents are still not satisfied then they should contact the 
Chair of Governors as outlined in the complaints procedure.

Accountability
It is the responsibility of the Headteacher to:
•  Provide a framework for consistent behaviour monitoring in school.
•  Ensure that all staff are following the policy and review the policy accordingly.
•  Issue fixed-term and / or permanent exclusions to individual children.

Governors
The local governing board has the responsibility of setting down this policy and establishing overall aims on 
standards of discipline and behaviour, and of reviewing the effectiveness of this policy.  The governors 
support the Headteacher in implementing this policy.  The Headteacher has day-to-day responsibility to 
implement the school relationship and behaviour policy , but must keep the governors updated.
Is the policy working?
We need to constantly evaluate:
•  Is this policy manageable to implement ensuring consistency across the whole school?
•  Are the procedures and strategies having an impact on individuals / classes where pupils are children are 
taking responsibility for their own behaviour?

•  Are children developing behaviours for learning?
•  Does the policy ensure the involvement of all adults, children and parents / carers thus developing a safe 
and emotionally literate environment?
•  Do routines and approaches to behaviour need to be adapted to suit particular needs of children 
(including children with SEND)?
•  Do children actively use the school values to make positive choices rather than just use them to reflect on 
behaviours after negative choices?



Bullying
This policy should be read alongside the Anti Bullying policy.  It does not replace the Anti Bullying policy.  If 
behaviours were to be defined as bullying the steps within the Anti Bullying policy would be followed.

Child-on-child sexual violence and sexual harassment
Following any report of child-on-child sexual violence or sexual harassment offline or online, school would follow 
the general safeguarding principles set out in Keeping children safe in education – 
https://assets.publishing.service.gov.uk/media/6a4cf903b7203c4c023fd2f3/Keeping_children_safe_in_educa
tion_2026_.pdf 

The designated safeguarding lead – Becky Wood (or deputy – Bridget Adnett or Hannah Garrett) is the most 
appropriate person to advise on the school’s initial response.  

Responding assertively to sexually inappropriate behaviour is an important intervention that helps prevent 
challenging, abusive and / or violent behaviour in the future.

School will never normalise sexually abusive language or behaviour by treating it as ‘banter’, an inevitable fact of 
life or an expected part of growing up.  We advocate strenuously high standards of conduct both child to child 
and between adults and children.

Any incident would be considered on a case-by-case basis.

The use of reasonable force
Reasonable force: a term used in legislation which includes physical restrictive interventions. All members of 
school staff have the legal power to use reasonable force in limited circumstances. Reasonable means using no 
more force than is necessary for the least amount of time, the application of which will depend on the 
circumstances. 

All members of school staff have a legal power to use reasonable force in certain circumstances. To prevent or 
stop a pupil from: 
1. causing injury to themselves or others 
2. committing a criminal offence 
3. damaging property 

4. causing disorder among pupils at the school, whether during a teaching session or otherwise
Taken from 
https://assets.publishing.service.gov.uk/media/6943dad6501cdd438f4cf5aa/Restrictive_interventions_includin
g_use_of_reasonable_force_in_schools.pdf

If reasonable force has been required to keep a child safe, detailed plans will be put in place to assess and 
mitigate future risk.  This risk assessment is referred to as a My Plan.

Suspension and permanent exclusion
All pupils are entitled to an education where they are protected from disruption and can learn in a calm, safe and 
supportive environment.  Headteachers can use suspension and permanent exclusion in response to serious 
incidents or in response to persistent poor behaviour which has not improved following in-school-sanctions and 
interventions.

Taken from
https://assets.publishing.service.gov.uk/media/65ce3721e1bdec001a3221fe/Behaviour_in_schools_-_advice_f
or_headteachers_and_school_staff_Feb_2024.pdf 

Further DfE information
https://assets.publishing.service.gov.uk/media/6a63426d9a419980593b2b80/suspension-and-permanent-e
xclusion-from-maintained-schools-academies-and-pupil-referral-units-in-England-including-pupil-movement-e
ffective-from-26-July-2026.pdf 

The power to discipline beyond the school gate
Whether to discipline children regarding behaviour outside the school gates is at the Headteacher’s discretion 
(or at the discretion of staff authorised by the Headteacher) in conjunction with DfE guidance – 
https://assets.publishing.service.gov.uk/media/65ce3721e1bdec001a3221fe/Behaviour_in_schools_-_advice_f
or_headteachers_and_school_staff_Feb_2024.pdf 
If sanctions are deemed necessary, they will be applied in line with the Behaviour Policy or Anti Bullying policy.  
The Local Governing Board strongly believes that for pupils of primary age it is their parents’ responsibility to 
ensure that they are well-behaved outside school hours and in particular on their way to and from school.

Searching pupils
The Headteacher and staff authorised by the Headteacher have the power to search pupils or their 
possessions, without consent, where they suspect the pupil has weapons, alcohol, illegal and legal drugs and 
stolen items.  If a search is thought necessary this is always carried out by two members of staff.  The 
Headteacher and staff authorised by them have a statutory power to search pupils or their possessions without 
consent if they have reasonable grounds to suspect:
• Knives or weapons
• Alcohol
• Illegal drugs
• Stolen items
• Tobacco and cigarette papers 
• Fireworks
• Pornographic images

Any article that the member of staff reasonable suspects has been, or is likely to be used to:
• Commit an offence
• Cause injury or damage
• Any item banned by school rules

Staff can seize any prohibited item found as a result of a search.  They can also seize any item, however 
harmful or detrimental to school discipline.  Staff carrying out a search should have a witness unless there is 
risk of serious harm if not conducted immediately or where it is not reasonably practicable to summon another 
member of staff.
Taken from
https://www.gov.uk/government/publications/searching-screening-and-confiscation 

Procedure in the event of a child running away from an adult
If children run out of class or the building and do not respond to request to return, parents will be called and 
asked to come to school.  Staff will not chase children as this may cause them to run into further danger, but 

will observe from a distance.  Senior staff will be informed and will support.
If a child leaves the school site, the police will be contacted for the safety and wellbeing of the child. 

Mobile phones in school
Some parents of children in Year 5 or Year 6 wish to send their child to school with their mobile phone 
because they are beginning to travel independently to and from school.  School will support this but will 
collect mobile phones from the children as they arrive and distribute them as they leave at the end of the 
day.  Phones will be signed in at the start of the day and handed over by a member of staff at the end of the 
day.  This will be done as the children enter and exit the building.  Phones will be stored securely during the 
school day.  Children are expected to only use their phone to contact their parent or other responsible adult.  
Phones should not be used for peer to peer communication in any way once the children are on the school 
site including the taking of photos or videos.  Smart Watches with camera facilities and independent access 
to the internet must also be switched off and handed to the teacher and will not be allowed to be used 
during the school day. Smart Watches without independent connectivity and cameras may be worn 
providing they are being used as normal watches and for no other function beyond telling the time.

https://www.gov.uk/government/publications/mobile-phones-in-schools/mobile-phones-in-schools 

Equality
The school expects all members of the community to adhere to this policy consistently, fairly and without 
prejudice.  The school adheres to the Equality Act 2010 in reference to this policy.  No member of staff will 
discriminate against, harass or victimise children because of their: sex; race; disability; religion or belief; 
sexual orientation; or because of gender reassignment.  For children with SEND, this includes a duty to make 
reasonable adjustments to policies and practices.
•  Reasonable adjustments for children will be recorded on an individual behaviour plan (My Plan) or a SEND 
support plan outlining the provision needed for a particular individual.  This may include the development of 
behaviour modification strategies with the advice of additional agencies e.g. behaviour consultant, social 
services or CAMHS.
•  A risk assessment based on prior behaviours may result in a pupil being restricted from some activities 
e.g. attending school trips but only if the behaviour is dangerous.

Supporting children with SEND
At Norbury Hall, we recognise that all behaviour is communication.  We understand children with SEND may 
need additional support around behaviour for communication.

Expectations for managing behaviour of children with SEND:
For children with SEND their behaviour is often a form of communication and the meaning behind this 
communication may not always be clear.  Children who are showing negative behaviours might not be doing 
this on purpose and might find it difficult to communicate their needs or feelings in a calmer or clearer way.  
It might be because they are feeling anxious and are seeking reassurance.  It is important for these children, 
we look at their behaviour as part of them and something we can understand and manage.

All adults, who will be teaching a group of children, are responsible for knowing a child’s individual needs 
before teaching them.  They should ensure they have accessed the child’s SEND support plan and any 
other relevant information to understand what works and doesn’t work for that child.  

For example: If a child has ADHD and possibly has difficulty keeping calm and focussing, taking away their 
playtime could be detrimental to their behaviour for the rest of the day as they require physical time.  There 
would have to be other steps / approaches in place for that child that should be followed.  Behaviour scripts 
and systems including one-page profiles can be adapted to suit the needs of individual children.  
If a child does not respond to policy systems, evaluate why and what would work better for that child.  
The My Plan or SEND support plan should reflect this.  

Teachers who are preparing their classes to be covered by someone else must ensure that anyone covering 
has had the right communication in terms of approaches for SEND children so that their behaviour can be 
consistently managed.  Teachers will need to be particularly aware when leaving a child with attachment 
needs or who have previously suffered trauma.

Behaviours that children with SEND might exhibit to try and communicate with you:
• Work avoidance – this might be because they have not understood the instructions or require reassurance 
that they are doing the right thing.
•  Focusing their attention on the adults – following and asking repeated questions – this might be for more 
reassurance that they are doing the right thing or are liked.
• Calling out – this might be so they feel noticed and to also feel reassured.

Parent concerns
If a parent is not satisfied with the manner in which their child’s behaviour has been managed, then they 
should take the following action:
•  Contact the child’s class teacher by telephone or email.
•  Arrange an appointment with the teacher / phase leader.
•  Arrange an appointment to see the Deputy Headteacher or the Headteacher.

If after taking with teachers and the Headteacher, parents are still not satisfied then they should contact the 
Chair of Governors as outlined in the complaints procedure.

Accountability
It is the responsibility of the Headteacher to:
•  Provide a framework for consistent behaviour monitoring in school.
•  Ensure that all staff are following the policy and review the policy accordingly.
•  Issue fixed-term and / or permanent exclusions to individual children.

Governors
The local governing board has the responsibility of setting down this policy and establishing overall aims on 
standards of discipline and behaviour, and of reviewing the effectiveness of this policy.  The governors 
support the Headteacher in implementing this policy.  The Headteacher has day-to-day responsibility to 
implement the school relationship and behaviour policy , but must keep the governors updated.
Is the policy working?
We need to constantly evaluate:
•  Is this policy manageable to implement ensuring consistency across the whole school?
•  Are the procedures and strategies having an impact on individuals / classes where pupils are children are 
taking responsibility for their own behaviour?

•  Are children developing behaviours for learning?
•  Does the policy ensure the involvement of all adults, children and parents / carers thus developing a safe 
and emotionally literate environment?
•  Do routines and approaches to behaviour need to be adapted to suit particular needs of children 
(including children with SEND)?
•  Do children actively use the school values to make positive choices rather than just use them to reflect on 
behaviours after negative choices?



Bullying
This policy should be read alongside the Anti Bullying policy.  It does not replace the Anti Bullying policy.  If 
behaviours were to be defined as bullying the steps within the Anti Bullying policy would be followed.

Child-on-child sexual violence and sexual harassment
Following any report of child-on-child sexual violence or sexual harassment offline or online, school would follow 
the general safeguarding principles set out in Keeping children safe in education – 
https://assets.publishing.service.gov.uk/media/6a4cf903b7203c4c023fd2f3/Keeping_children_safe_in_educa
tion_2026_.pdf 

The designated safeguarding lead – Becky Wood (or deputy – Bridget Adnett or Hannah Garrett) is the most 
appropriate person to advise on the school’s initial response.  

Responding assertively to sexually inappropriate behaviour is an important intervention that helps prevent 
challenging, abusive and / or violent behaviour in the future.

School will never normalise sexually abusive language or behaviour by treating it as ‘banter’, an inevitable fact of 
life or an expected part of growing up.  We advocate strenuously high standards of conduct both child to child 
and between adults and children.

Any incident would be considered on a case-by-case basis.

The use of reasonable force
Reasonable force: a term used in legislation which includes physical restrictive interventions. All members of 
school staff have the legal power to use reasonable force in limited circumstances. Reasonable means using no 
more force than is necessary for the least amount of time, the application of which will depend on the 
circumstances. 

All members of school staff have a legal power to use reasonable force in certain circumstances. To prevent or 
stop a pupil from: 
1. causing injury to themselves or others 
2. committing a criminal offence 
3. damaging property 

4. causing disorder among pupils at the school, whether during a teaching session or otherwise
Taken from 
https://assets.publishing.service.gov.uk/media/6943dad6501cdd438f4cf5aa/Restrictive_interventions_includin
g_use_of_reasonable_force_in_schools.pdf

If reasonable force has been required to keep a child safe, detailed plans will be put in place to assess and 
mitigate future risk.  This risk assessment is referred to as a My Plan.

Suspension and permanent exclusion
All pupils are entitled to an education where they are protected from disruption and can learn in a calm, safe and 
supportive environment.  Headteachers can use suspension and permanent exclusion in response to serious 
incidents or in response to persistent poor behaviour which has not improved following in-school-sanctions and 
interventions.

Taken from
https://assets.publishing.service.gov.uk/media/65ce3721e1bdec001a3221fe/Behaviour_in_schools_-_advice_f
or_headteachers_and_school_staff_Feb_2024.pdf 

Further DfE information
https://assets.publishing.service.gov.uk/media/6a63426d9a419980593b2b80/suspension-and-permanent-e
xclusion-from-maintained-schools-academies-and-pupil-referral-units-in-England-including-pupil-movement-e
ffective-from-26-July-2026.pdf 

The power to discipline beyond the school gate
Whether to discipline children regarding behaviour outside the school gates is at the Headteacher’s discretion 
(or at the discretion of staff authorised by the Headteacher) in conjunction with DfE guidance – 
https://assets.publishing.service.gov.uk/media/65ce3721e1bdec001a3221fe/Behaviour_in_schools_-_advice_f
or_headteachers_and_school_staff_Feb_2024.pdf 
If sanctions are deemed necessary, they will be applied in line with the Behaviour Policy or Anti Bullying policy.  
The Local Governing Board strongly believes that for pupils of primary age it is their parents’ responsibility to 
ensure that they are well-behaved outside school hours and in particular on their way to and from school.

Searching pupils
The Headteacher and staff authorised by the Headteacher have the power to search pupils or their 
possessions, without consent, where they suspect the pupil has weapons, alcohol, illegal and legal drugs and 
stolen items.  If a search is thought necessary this is always carried out by two members of staff.  The 
Headteacher and staff authorised by them have a statutory power to search pupils or their possessions without 
consent if they have reasonable grounds to suspect:
• Knives or weapons
• Alcohol
• Illegal drugs
• Stolen items
• Tobacco and cigarette papers 
• Fireworks
• Pornographic images

Any article that the member of staff reasonable suspects has been, or is likely to be used to:
• Commit an offence
• Cause injury or damage
• Any item banned by school rules

Staff can seize any prohibited item found as a result of a search.  They can also seize any item, however 
harmful or detrimental to school discipline.  Staff carrying out a search should have a witness unless there is 
risk of serious harm if not conducted immediately or where it is not reasonably practicable to summon another 
member of staff.
Taken from
https://www.gov.uk/government/publications/searching-screening-and-confiscation 

Procedure in the event of a child running away from an adult
If children run out of class or the building and do not respond to request to return, parents will be called and 
asked to come to school.  Staff will not chase children as this may cause them to run into further danger, but 

will observe from a distance.  Senior staff will be informed and will support.
If a child leaves the school site, the police will be contacted for the safety and wellbeing of the child. 

Mobile phones in school
Some parents of children in Year 5 or Year 6 wish to send their child to school with their mobile phone 
because they are beginning to travel independently to and from school.  School will support this but will 
collect mobile phones from the children as they arrive and distribute them as they leave at the end of the 
day.  Phones will be signed in at the start of the day and handed over by a member of staff at the end of the 
day.  This will be done as the children enter and exit the building.  Phones will be stored securely during the 
school day.  Children are expected to only use their phone to contact their parent or other responsible adult.  
Phones should not be used for peer to peer communication in any way once the children are on the school 
site including the taking of photos or videos.  Smart Watches with camera facilities and independent access 
to the internet must also be switched off and handed to the teacher and will not be allowed to be used 
during the school day. Smart Watches without independent connectivity and cameras may be worn 
providing they are being used as normal watches and for no other function beyond telling the time.

https://www.gov.uk/government/publications/mobile-phones-in-schools/mobile-phones-in-schools 

Equality
The school expects all members of the community to adhere to this policy consistently, fairly and without 
prejudice.  The school adheres to the Equality Act 2010 in reference to this policy.  No member of staff will 
discriminate against, harass or victimise children because of their: sex; race; disability; religion or belief; 
sexual orientation; or because of gender reassignment.  For children with SEND, this includes a duty to make 
reasonable adjustments to policies and practices.
•  Reasonable adjustments for children will be recorded on an individual behaviour plan (My Plan) or a SEND 
support plan outlining the provision needed for a particular individual.  This may include the development of 
behaviour modification strategies with the advice of additional agencies e.g. behaviour consultant, social 
services or CAMHS.
•  A risk assessment based on prior behaviours may result in a pupil being restricted from some activities 
e.g. attending school trips but only if the behaviour is dangerous.

Supporting children with SEND
At Norbury Hall, we recognise that all behaviour is communication.  We understand children with SEND may 
need additional support around behaviour for communication.

Expectations for managing behaviour of children with SEND:
For children with SEND their behaviour is often a form of communication and the meaning behind this 
communication may not always be clear.  Children who are showing negative behaviours might not be doing 
this on purpose and might find it difficult to communicate their needs or feelings in a calmer or clearer way.  
It might be because they are feeling anxious and are seeking reassurance.  It is important for these children, 
we look at their behaviour as part of them and something we can understand and manage.

All adults, who will be teaching a group of children, are responsible for knowing a child’s individual needs 
before teaching them.  They should ensure they have accessed the child’s SEND support plan and any 
other relevant information to understand what works and doesn’t work for that child.  

For example: If a child has ADHD and possibly has difficulty keeping calm and focussing, taking away their 
playtime could be detrimental to their behaviour for the rest of the day as they require physical time.  There 
would have to be other steps / approaches in place for that child that should be followed.  Behaviour scripts 
and systems including one-page profiles can be adapted to suit the needs of individual children.  
If a child does not respond to policy systems, evaluate why and what would work better for that child.  
The My Plan or SEND support plan should reflect this.  

Teachers who are preparing their classes to be covered by someone else must ensure that anyone covering 
has had the right communication in terms of approaches for SEND children so that their behaviour can be 
consistently managed.  Teachers will need to be particularly aware when leaving a child with attachment 
needs or who have previously suffered trauma.

Behaviours that children with SEND might exhibit to try and communicate with you:
• Work avoidance – this might be because they have not understood the instructions or require reassurance 
that they are doing the right thing.
•  Focusing their attention on the adults – following and asking repeated questions – this might be for more 
reassurance that they are doing the right thing or are liked.
• Calling out – this might be so they feel noticed and to also feel reassured.

Parent concerns
If a parent is not satisfied with the manner in which their child’s behaviour has been managed, then they 
should take the following action:
•  Contact the child’s class teacher by telephone or email.
•  Arrange an appointment with the teacher / phase leader.
•  Arrange an appointment to see the Deputy Headteacher or the Headteacher.

If after taking with teachers and the Headteacher, parents are still not satisfied then they should contact the 
Chair of Governors as outlined in the complaints procedure.

Accountability
It is the responsibility of the Headteacher to:
•  Provide a framework for consistent behaviour monitoring in school.
•  Ensure that all staff are following the policy and review the policy accordingly.
•  Issue fixed-term and / or permanent exclusions to individual children.

Governors
The local governing board has the responsibility of setting down this policy and establishing overall aims on 
standards of discipline and behaviour, and of reviewing the effectiveness of this policy.  The governors 
support the Headteacher in implementing this policy.  The Headteacher has day-to-day responsibility to 
implement the school relationship and behaviour policy , but must keep the governors updated.
Is the policy working?
We need to constantly evaluate:
•  Is this policy manageable to implement ensuring consistency across the whole school?
•  Are the procedures and strategies having an impact on individuals / classes where pupils are children are 
taking responsibility for their own behaviour?

•  Are children developing behaviours for learning?
•  Does the policy ensure the involvement of all adults, children and parents / carers thus developing a safe 
and emotionally literate environment?
•  Do routines and approaches to behaviour need to be adapted to suit particular needs of children 
(including children with SEND)?
•  Do children actively use the school values to make positive choices rather than just use them to reflect on 
behaviours after negative choices?



Bullying
This policy should be read alongside the Anti Bullying policy.  It does not replace the Anti Bullying policy.  If 
behaviours were to be defined as bullying the steps within the Anti Bullying policy would be followed.

Child-on-child sexual violence and sexual harassment
Following any report of child-on-child sexual violence or sexual harassment offline or online, school would follow 
the general safeguarding principles set out in Keeping children safe in education – 
https://assets.publishing.service.gov.uk/media/6a4cf903b7203c4c023fd2f3/Keeping_children_safe_in_educa
tion_2026_.pdf 

The designated safeguarding lead – Becky Wood (or deputy – Bridget Adnett or Hannah Garrett) is the most 
appropriate person to advise on the school’s initial response.  

Responding assertively to sexually inappropriate behaviour is an important intervention that helps prevent 
challenging, abusive and / or violent behaviour in the future.

School will never normalise sexually abusive language or behaviour by treating it as ‘banter’, an inevitable fact of 
life or an expected part of growing up.  We advocate strenuously high standards of conduct both child to child 
and between adults and children.

Any incident would be considered on a case-by-case basis.

The use of reasonable force
Reasonable force: a term used in legislation which includes physical restrictive interventions. All members of 
school staff have the legal power to use reasonable force in limited circumstances. Reasonable means using no 
more force than is necessary for the least amount of time, the application of which will depend on the 
circumstances. 

All members of school staff have a legal power to use reasonable force in certain circumstances. To prevent or 
stop a pupil from: 
1. causing injury to themselves or others 
2. committing a criminal offence 
3. damaging property 

4. causing disorder among pupils at the school, whether during a teaching session or otherwise
Taken from 
https://assets.publishing.service.gov.uk/media/6943dad6501cdd438f4cf5aa/Restrictive_interventions_includin
g_use_of_reasonable_force_in_schools.pdf

If reasonable force has been required to keep a child safe, detailed plans will be put in place to assess and 
mitigate future risk.  This risk assessment is referred to as a My Plan.

Suspension and permanent exclusion
All pupils are entitled to an education where they are protected from disruption and can learn in a calm, safe and 
supportive environment.  Headteachers can use suspension and permanent exclusion in response to serious 
incidents or in response to persistent poor behaviour which has not improved following in-school-sanctions and 
interventions.

Taken from
https://assets.publishing.service.gov.uk/media/65ce3721e1bdec001a3221fe/Behaviour_in_schools_-_advice_f
or_headteachers_and_school_staff_Feb_2024.pdf 

Further DfE information
https://assets.publishing.service.gov.uk/media/6a63426d9a419980593b2b80/suspension-and-permanent-e
xclusion-from-maintained-schools-academies-and-pupil-referral-units-in-England-including-pupil-movement-e
ffective-from-26-July-2026.pdf 

The power to discipline beyond the school gate
Whether to discipline children regarding behaviour outside the school gates is at the Headteacher’s discretion 
(or at the discretion of staff authorised by the Headteacher) in conjunction with DfE guidance – 
https://assets.publishing.service.gov.uk/media/65ce3721e1bdec001a3221fe/Behaviour_in_schools_-_advice_f
or_headteachers_and_school_staff_Feb_2024.pdf 
If sanctions are deemed necessary, they will be applied in line with the Behaviour Policy or Anti Bullying policy.  
The Local Governing Board strongly believes that for pupils of primary age it is their parents’ responsibility to 
ensure that they are well-behaved outside school hours and in particular on their way to and from school.

Searching pupils
The Headteacher and staff authorised by the Headteacher have the power to search pupils or their 
possessions, without consent, where they suspect the pupil has weapons, alcohol, illegal and legal drugs and 
stolen items.  If a search is thought necessary this is always carried out by two members of staff.  The 
Headteacher and staff authorised by them have a statutory power to search pupils or their possessions without 
consent if they have reasonable grounds to suspect:
• Knives or weapons
• Alcohol
• Illegal drugs
• Stolen items
• Tobacco and cigarette papers 
• Fireworks
• Pornographic images

Any article that the member of staff reasonable suspects has been, or is likely to be used to:
• Commit an offence
• Cause injury or damage
• Any item banned by school rules

Staff can seize any prohibited item found as a result of a search.  They can also seize any item, however 
harmful or detrimental to school discipline.  Staff carrying out a search should have a witness unless there is 
risk of serious harm if not conducted immediately or where it is not reasonably practicable to summon another 
member of staff.
Taken from
https://www.gov.uk/government/publications/searching-screening-and-confiscation 

Procedure in the event of a child running away from an adult
If children run out of class or the building and do not respond to request to return, parents will be called and 
asked to come to school.  Staff will not chase children as this may cause them to run into further danger, but 

will observe from a distance.  Senior staff will be informed and will support.
If a child leaves the school site, the police will be contacted for the safety and wellbeing of the child. 

Mobile phones in school
Some parents of children in Year 5 or Year 6 wish to send their child to school with their mobile phone 
because they are beginning to travel independently to and from school.  School will support this but will 
collect mobile phones from the children as they arrive and distribute them as they leave at the end of the 
day.  Phones will be signed in at the start of the day and handed over by a member of staff at the end of the 
day.  This will be done as the children enter and exit the building.  Phones will be stored securely during the 
school day.  Children are expected to only use their phone to contact their parent or other responsible adult.  
Phones should not be used for peer to peer communication in any way once the children are on the school 
site including the taking of photos or videos.  Smart Watches with camera facilities and independent access 
to the internet must also be switched off and handed to the teacher and will not be allowed to be used 
during the school day. Smart Watches without independent connectivity and cameras may be worn 
providing they are being used as normal watches and for no other function beyond telling the time.

https://www.gov.uk/government/publications/mobile-phones-in-schools/mobile-phones-in-schools 

Equality
The school expects all members of the community to adhere to this policy consistently, fairly and without 
prejudice.  The school adheres to the Equality Act 2010 in reference to this policy.  No member of staff will 
discriminate against, harass or victimise children because of their: sex; race; disability; religion or belief; 
sexual orientation; or because of gender reassignment.  For children with SEND, this includes a duty to make 
reasonable adjustments to policies and practices.
•  Reasonable adjustments for children will be recorded on an individual behaviour plan (My Plan) or a SEND 
support plan outlining the provision needed for a particular individual.  This may include the development of 
behaviour modification strategies with the advice of additional agencies e.g. behaviour consultant, social 
services or CAMHS.
•  A risk assessment based on prior behaviours may result in a pupil being restricted from some activities 
e.g. attending school trips but only if the behaviour is dangerous.

Supporting children with SEND
At Norbury Hall, we recognise that all behaviour is communication.  We understand children with SEND may 
need additional support around behaviour for communication.

Expectations for managing behaviour of children with SEND:
For children with SEND their behaviour is often a form of communication and the meaning behind this 
communication may not always be clear.  Children who are showing negative behaviours might not be doing 
this on purpose and might find it difficult to communicate their needs or feelings in a calmer or clearer way.  
It might be because they are feeling anxious and are seeking reassurance.  It is important for these children, 
we look at their behaviour as part of them and something we can understand and manage.

All adults, who will be teaching a group of children, are responsible for knowing a child’s individual needs 
before teaching them.  They should ensure they have accessed the child’s SEND support plan and any 
other relevant information to understand what works and doesn’t work for that child.  

For example: If a child has ADHD and possibly has difficulty keeping calm and focussing, taking away their 
playtime could be detrimental to their behaviour for the rest of the day as they require physical time.  There 
would have to be other steps / approaches in place for that child that should be followed.  Behaviour scripts 
and systems including one-page profiles can be adapted to suit the needs of individual children.  
If a child does not respond to policy systems, evaluate why and what would work better for that child.  
The My Plan or SEND support plan should reflect this.  

Teachers who are preparing their classes to be covered by someone else must ensure that anyone covering 
has had the right communication in terms of approaches for SEND children so that their behaviour can be 
consistently managed.  Teachers will need to be particularly aware when leaving a child with attachment 
needs or who have previously suffered trauma.

Behaviours that children with SEND might exhibit to try and communicate with you:
• Work avoidance – this might be because they have not understood the instructions or require reassurance 
that they are doing the right thing.
•  Focusing their attention on the adults – following and asking repeated questions – this might be for more 
reassurance that they are doing the right thing or are liked.
• Calling out – this might be so they feel noticed and to also feel reassured.

Parent concerns
If a parent is not satisfied with the manner in which their child’s behaviour has been managed, then they 
should take the following action:
•  Contact the child’s class teacher by telephone or email.
•  Arrange an appointment with the teacher / phase leader.
•  Arrange an appointment to see the Deputy Headteacher or the Headteacher.

If after taking with teachers and the Headteacher, parents are still not satisfied then they should contact the 
Chair of Governors as outlined in the complaints procedure.

Accountability
It is the responsibility of the Headteacher to:
•  Provide a framework for consistent behaviour monitoring in school.
•  Ensure that all staff are following the policy and review the policy accordingly.
•  Issue fixed-term and / or permanent exclusions to individual children.

Governors
The local governing board has the responsibility of setting down this policy and establishing overall aims on 
standards of discipline and behaviour, and of reviewing the effectiveness of this policy.  The governors 
support the Headteacher in implementing this policy.  The Headteacher has day-to-day responsibility to 
implement the school relationship and behaviour policy , but must keep the governors updated.
Is the policy working?
We need to constantly evaluate:
•  Is this policy manageable to implement ensuring consistency across the whole school?
•  Are the procedures and strategies having an impact on individuals / classes where pupils are children are 
taking responsibility for their own behaviour?

•  Are children developing behaviours for learning?
•  Does the policy ensure the involvement of all adults, children and parents / carers thus developing a safe 
and emotionally literate environment?
•  Do routines and approaches to behaviour need to be adapted to suit particular needs of children 
(including children with SEND)?
•  Do children actively use the school values to make positive choices rather than just use them to reflect on 
behaviours after negative choices?



Bullying
This policy should be read alongside the Anti Bullying policy.  It does not replace the Anti Bullying policy.  If 
behaviours were to be defined as bullying the steps within the Anti Bullying policy would be followed.

Child-on-child sexual violence and sexual harassment
Following any report of child-on-child sexual violence or sexual harassment offline or online, school would follow 
the general safeguarding principles set out in Keeping children safe in education – 
https://assets.publishing.service.gov.uk/media/6a4cf903b7203c4c023fd2f3/Keeping_children_safe_in_educa
tion_2026_.pdf 

The designated safeguarding lead – Becky Wood (or deputy – Bridget Adnett or Hannah Garrett) is the most 
appropriate person to advise on the school’s initial response.  

Responding assertively to sexually inappropriate behaviour is an important intervention that helps prevent 
challenging, abusive and / or violent behaviour in the future.

School will never normalise sexually abusive language or behaviour by treating it as ‘banter’, an inevitable fact of 
life or an expected part of growing up.  We advocate strenuously high standards of conduct both child to child 
and between adults and children.

Any incident would be considered on a case-by-case basis.

The use of reasonable force
Reasonable force: a term used in legislation which includes physical restrictive interventions. All members of 
school staff have the legal power to use reasonable force in limited circumstances. Reasonable means using no 
more force than is necessary for the least amount of time, the application of which will depend on the 
circumstances. 

All members of school staff have a legal power to use reasonable force in certain circumstances. To prevent or 
stop a pupil from: 
1. causing injury to themselves or others 
2. committing a criminal offence 
3. damaging property 

4. causing disorder among pupils at the school, whether during a teaching session or otherwise
Taken from 
https://assets.publishing.service.gov.uk/media/6943dad6501cdd438f4cf5aa/Restrictive_interventions_includin
g_use_of_reasonable_force_in_schools.pdf

If reasonable force has been required to keep a child safe, detailed plans will be put in place to assess and 
mitigate future risk.  This risk assessment is referred to as a My Plan.

Suspension and permanent exclusion
All pupils are entitled to an education where they are protected from disruption and can learn in a calm, safe and 
supportive environment.  Headteachers can use suspension and permanent exclusion in response to serious 
incidents or in response to persistent poor behaviour which has not improved following in-school-sanctions and 
interventions.

Taken from
https://assets.publishing.service.gov.uk/media/65ce3721e1bdec001a3221fe/Behaviour_in_schools_-_advice_f
or_headteachers_and_school_staff_Feb_2024.pdf 

Further DfE information
https://assets.publishing.service.gov.uk/media/6a63426d9a419980593b2b80/suspension-and-permanent-e
xclusion-from-maintained-schools-academies-and-pupil-referral-units-in-England-including-pupil-movement-e
ffective-from-26-July-2026.pdf 

The power to discipline beyond the school gate
Whether to discipline children regarding behaviour outside the school gates is at the Headteacher’s discretion 
(or at the discretion of staff authorised by the Headteacher) in conjunction with DfE guidance – 
https://assets.publishing.service.gov.uk/media/65ce3721e1bdec001a3221fe/Behaviour_in_schools_-_advice_f
or_headteachers_and_school_staff_Feb_2024.pdf 
If sanctions are deemed necessary, they will be applied in line with the Behaviour Policy or Anti Bullying policy.  
The Local Governing Board strongly believes that for pupils of primary age it is their parents’ responsibility to 
ensure that they are well-behaved outside school hours and in particular on their way to and from school.

Searching pupils
The Headteacher and staff authorised by the Headteacher have the power to search pupils or their 
possessions, without consent, where they suspect the pupil has weapons, alcohol, illegal and legal drugs and 
stolen items.  If a search is thought necessary this is always carried out by two members of staff.  The 
Headteacher and staff authorised by them have a statutory power to search pupils or their possessions without 
consent if they have reasonable grounds to suspect:
• Knives or weapons
• Alcohol
• Illegal drugs
• Stolen items
• Tobacco and cigarette papers 
• Fireworks
• Pornographic images

Any article that the member of staff reasonable suspects has been, or is likely to be used to:
• Commit an offence
• Cause injury or damage
• Any item banned by school rules

Staff can seize any prohibited item found as a result of a search.  They can also seize any item, however 
harmful or detrimental to school discipline.  Staff carrying out a search should have a witness unless there is 
risk of serious harm if not conducted immediately or where it is not reasonably practicable to summon another 
member of staff.
Taken from
https://www.gov.uk/government/publications/searching-screening-and-confiscation 

Procedure in the event of a child running away from an adult
If children run out of class or the building and do not respond to request to return, parents will be called and 
asked to come to school.  Staff will not chase children as this may cause them to run into further danger, but 

will observe from a distance.  Senior staff will be informed and will support.
If a child leaves the school site, the police will be contacted for the safety and wellbeing of the child. 

Mobile phones in school
Some parents of children in Year 5 or Year 6 wish to send their child to school with their mobile phone 
because they are beginning to travel independently to and from school.  School will support this but will 
collect mobile phones from the children as they arrive and distribute them as they leave at the end of the 
day.  Phones will be signed in at the start of the day and handed over by a member of staff at the end of the 
day.  This will be done as the children enter and exit the building.  Phones will be stored securely during the 
school day.  Children are expected to only use their phone to contact their parent or other responsible adult.  
Phones should not be used for peer to peer communication in any way once the children are on the school 
site including the taking of photos or videos.  Smart Watches with camera facilities and independent access 
to the internet must also be switched off and handed to the teacher and will not be allowed to be used 
during the school day. Smart Watches without independent connectivity and cameras may be worn 
providing they are being used as normal watches and for no other function beyond telling the time.

https://www.gov.uk/government/publications/mobile-phones-in-schools/mobile-phones-in-schools 

Equality
The school expects all members of the community to adhere to this policy consistently, fairly and without 
prejudice.  The school adheres to the Equality Act 2010 in reference to this policy.  No member of staff will 
discriminate against, harass or victimise children because of their: sex; race; disability; religion or belief; 
sexual orientation; or because of gender reassignment.  For children with SEND, this includes a duty to make 
reasonable adjustments to policies and practices.
•  Reasonable adjustments for children will be recorded on an individual behaviour plan (My Plan) or a SEND 
support plan outlining the provision needed for a particular individual.  This may include the development of 
behaviour modification strategies with the advice of additional agencies e.g. behaviour consultant, social 
services or CAMHS.
•  A risk assessment based on prior behaviours may result in a pupil being restricted from some activities 
e.g. attending school trips but only if the behaviour is dangerous.

Supporting children with SEND
At Norbury Hall, we recognise that all behaviour is communication.  We understand children with SEND may 
need additional support around behaviour for communication.

Expectations for managing behaviour of children with SEND:
For children with SEND their behaviour is often a form of communication and the meaning behind this 
communication may not always be clear.  Children who are showing negative behaviours might not be doing 
this on purpose and might find it difficult to communicate their needs or feelings in a calmer or clearer way.  
It might be because they are feeling anxious and are seeking reassurance.  It is important for these children, 
we look at their behaviour as part of them and something we can understand and manage.

All adults, who will be teaching a group of children, are responsible for knowing a child’s individual needs 
before teaching them.  They should ensure they have accessed the child’s SEND support plan and any 
other relevant information to understand what works and doesn’t work for that child.  

For example: If a child has ADHD and possibly has difficulty keeping calm and focussing, taking away their 
playtime could be detrimental to their behaviour for the rest of the day as they require physical time.  There 
would have to be other steps / approaches in place for that child that should be followed.  Behaviour scripts 
and systems including one-page profiles can be adapted to suit the needs of individual children.  
If a child does not respond to policy systems, evaluate why and what would work better for that child.  
The My Plan or SEND support plan should reflect this.  

Teachers who are preparing their classes to be covered by someone else must ensure that anyone covering 
has had the right communication in terms of approaches for SEND children so that their behaviour can be 
consistently managed.  Teachers will need to be particularly aware when leaving a child with attachment 
needs or who have previously suffered trauma.

Behaviours that children with SEND might exhibit to try and communicate with you:
• Work avoidance – this might be because they have not understood the instructions or require reassurance 
that they are doing the right thing.
•  Focusing their attention on the adults – following and asking repeated questions – this might be for more 
reassurance that they are doing the right thing or are liked.
• Calling out – this might be so they feel noticed and to also feel reassured.

Parent concerns
If a parent is not satisfied with the manner in which their child’s behaviour has been managed, then they 
should take the following action:
•  Contact the child’s class teacher by telephone or email.
•  Arrange an appointment with the teacher / phase leader.
•  Arrange an appointment to see the Deputy Headteacher or the Headteacher.

If after taking with teachers and the Headteacher, parents are still not satisfied then they should contact the 
Chair of Governors as outlined in the complaints procedure.

Accountability
It is the responsibility of the Headteacher to:
•  Provide a framework for consistent behaviour monitoring in school.
•  Ensure that all staff are following the policy and review the policy accordingly.
•  Issue fixed-term and / or permanent exclusions to individual children.

Governors
The local governing board has the responsibility of setting down this policy and establishing overall aims on 
standards of discipline and behaviour, and of reviewing the effectiveness of this policy.  The governors 
support the Headteacher in implementing this policy.  The Headteacher has day-to-day responsibility to 
implement the school relationship and behaviour policy , but must keep the governors updated.
Is the policy working?
We need to constantly evaluate:
•  Is this policy manageable to implement ensuring consistency across the whole school?
•  Are the procedures and strategies having an impact on individuals / classes where pupils are children are 
taking responsibility for their own behaviour?

•  Are children developing behaviours for learning?
•  Does the policy ensure the involvement of all adults, children and parents / carers thus developing a safe 
and emotionally literate environment?
•  Do routines and approaches to behaviour need to be adapted to suit particular needs of children 
(including children with SEND)?
•  Do children actively use the school values to make positive choices rather than just use them to reflect on 
behaviours after negative choices?



Our Values

Kindness 
Creating happiness

Friendship
Showing patience

Sharing encouraging 
words and our time

Thoughtfulness

Curiosity
Inquisitiveness

Exploration
Discovery

Asking questions
Making connections

Understanding
Welcoming all

Celebrating difference
Being inclusive

Asking for help when we need it
Being tolerant

Bravery 
Taking risks

Being adventurous
Trying new things

Challenging one’s self
Standing up for

what is right

Responsibility
Doing the right thing

Being reliable
Care for self, others and the environment

Using our manners
Taking ownership

Bullying
This policy should be read alongside the Anti Bullying policy.  It does not replace the Anti Bullying policy.  If 
behaviours were to be defined as bullying the steps within the Anti Bullying policy would be followed.

Child-on-child sexual violence and sexual harassment
Following any report of child-on-child sexual violence or sexual harassment offline or online, school would follow 
the general safeguarding principles set out in Keeping children safe in education – 
https://assets.publishing.service.gov.uk/media/6a4cf903b7203c4c023fd2f3/Keeping_children_safe_in_educa
tion_2026_.pdf 

The designated safeguarding lead – Becky Wood (or deputy – Bridget Adnett or Hannah Garrett) is the most 
appropriate person to advise on the school’s initial response.  

Responding assertively to sexually inappropriate behaviour is an important intervention that helps prevent 
challenging, abusive and / or violent behaviour in the future.

School will never normalise sexually abusive language or behaviour by treating it as ‘banter’, an inevitable fact of 
life or an expected part of growing up.  We advocate strenuously high standards of conduct both child to child 
and between adults and children.

Any incident would be considered on a case-by-case basis.

The use of reasonable force
Reasonable force: a term used in legislation which includes physical restrictive interventions. All members of 
school staff have the legal power to use reasonable force in limited circumstances. Reasonable means using no 
more force than is necessary for the least amount of time, the application of which will depend on the 
circumstances. 

All members of school staff have a legal power to use reasonable force in certain circumstances. To prevent or 
stop a pupil from: 
1. causing injury to themselves or others 
2. committing a criminal offence 
3. damaging property 

4. causing disorder among pupils at the school, whether during a teaching session or otherwise
Taken from 
https://assets.publishing.service.gov.uk/media/6943dad6501cdd438f4cf5aa/Restrictive_interventions_includin
g_use_of_reasonable_force_in_schools.pdf

If reasonable force has been required to keep a child safe, detailed plans will be put in place to assess and 
mitigate future risk.  This risk assessment is referred to as a My Plan.

Suspension and permanent exclusion
All pupils are entitled to an education where they are protected from disruption and can learn in a calm, safe and 
supportive environment.  Headteachers can use suspension and permanent exclusion in response to serious 
incidents or in response to persistent poor behaviour which has not improved following in-school-sanctions and 
interventions.

Taken from
https://assets.publishing.service.gov.uk/media/65ce3721e1bdec001a3221fe/Behaviour_in_schools_-_advice_f
or_headteachers_and_school_staff_Feb_2024.pdf 

Further DfE information
https://assets.publishing.service.gov.uk/media/6a63426d9a419980593b2b80/suspension-and-permanent-e
xclusion-from-maintained-schools-academies-and-pupil-referral-units-in-England-including-pupil-movement-e
ffective-from-26-July-2026.pdf 

The power to discipline beyond the school gate
Whether to discipline children regarding behaviour outside the school gates is at the Headteacher’s discretion 
(or at the discretion of staff authorised by the Headteacher) in conjunction with DfE guidance – 
https://assets.publishing.service.gov.uk/media/65ce3721e1bdec001a3221fe/Behaviour_in_schools_-_advice_f
or_headteachers_and_school_staff_Feb_2024.pdf 
If sanctions are deemed necessary, they will be applied in line with the Behaviour Policy or Anti Bullying policy.  
The Local Governing Board strongly believes that for pupils of primary age it is their parents’ responsibility to 
ensure that they are well-behaved outside school hours and in particular on their way to and from school.

Searching pupils
The Headteacher and staff authorised by the Headteacher have the power to search pupils or their 
possessions, without consent, where they suspect the pupil has weapons, alcohol, illegal and legal drugs and 
stolen items.  If a search is thought necessary this is always carried out by two members of staff.  The 
Headteacher and staff authorised by them have a statutory power to search pupils or their possessions without 
consent if they have reasonable grounds to suspect:
• Knives or weapons
• Alcohol
• Illegal drugs
• Stolen items
• Tobacco and cigarette papers 
• Fireworks
• Pornographic images

Any article that the member of staff reasonable suspects has been, or is likely to be used to:
• Commit an offence
• Cause injury or damage
• Any item banned by school rules

Staff can seize any prohibited item found as a result of a search.  They can also seize any item, however 
harmful or detrimental to school discipline.  Staff carrying out a search should have a witness unless there is 
risk of serious harm if not conducted immediately or where it is not reasonably practicable to summon another 
member of staff.
Taken from
https://www.gov.uk/government/publications/searching-screening-and-confiscation 

Procedure in the event of a child running away from an adult
If children run out of class or the building and do not respond to request to return, parents will be called and 
asked to come to school.  Staff will not chase children as this may cause them to run into further danger, but 

will observe from a distance.  Senior staff will be informed and will support.
If a child leaves the school site, the police will be contacted for the safety and wellbeing of the child. 

Mobile phones in school
Some parents of children in Year 5 or Year 6 wish to send their child to school with their mobile phone 
because they are beginning to travel independently to and from school.  School will support this but will 
collect mobile phones from the children as they arrive and distribute them as they leave at the end of the 
day.  Phones will be signed in at the start of the day and handed over by a member of staff at the end of the 
day.  This will be done as the children enter and exit the building.  Phones will be stored securely during the 
school day.  Children are expected to only use their phone to contact their parent or other responsible adult.  
Phones should not be used for peer to peer communication in any way once the children are on the school 
site including the taking of photos or videos.  Smart Watches with camera facilities and independent access 
to the internet must also be switched off and handed to the teacher and will not be allowed to be used 
during the school day. Smart Watches without independent connectivity and cameras may be worn 
providing they are being used as normal watches and for no other function beyond telling the time.

https://www.gov.uk/government/publications/mobile-phones-in-schools/mobile-phones-in-schools 

Equality
The school expects all members of the community to adhere to this policy consistently, fairly and without 
prejudice.  The school adheres to the Equality Act 2010 in reference to this policy.  No member of staff will 
discriminate against, harass or victimise children because of their: sex; race; disability; religion or belief; 
sexual orientation; or because of gender reassignment.  For children with SEND, this includes a duty to make 
reasonable adjustments to policies and practices.
•  Reasonable adjustments for children will be recorded on an individual behaviour plan (My Plan) or a SEND 
support plan outlining the provision needed for a particular individual.  This may include the development of 
behaviour modification strategies with the advice of additional agencies e.g. behaviour consultant, social 
services or CAMHS.
•  A risk assessment based on prior behaviours may result in a pupil being restricted from some activities 
e.g. attending school trips but only if the behaviour is dangerous.

Supporting children with SEND
At Norbury Hall, we recognise that all behaviour is communication.  We understand children with SEND may 
need additional support around behaviour for communication.

Expectations for managing behaviour of children with SEND:
For children with SEND their behaviour is often a form of communication and the meaning behind this 
communication may not always be clear.  Children who are showing negative behaviours might not be doing 
this on purpose and might find it difficult to communicate their needs or feelings in a calmer or clearer way.  
It might be because they are feeling anxious and are seeking reassurance.  It is important for these children, 
we look at their behaviour as part of them and something we can understand and manage.

All adults, who will be teaching a group of children, are responsible for knowing a child’s individual needs 
before teaching them.  They should ensure they have accessed the child’s SEND support plan and any 
other relevant information to understand what works and doesn’t work for that child.  

For example: If a child has ADHD and possibly has difficulty keeping calm and focussing, taking away their 
playtime could be detrimental to their behaviour for the rest of the day as they require physical time.  There 
would have to be other steps / approaches in place for that child that should be followed.  Behaviour scripts 
and systems including one-page profiles can be adapted to suit the needs of individual children.  
If a child does not respond to policy systems, evaluate why and what would work better for that child.  
The My Plan or SEND support plan should reflect this.  

Teachers who are preparing their classes to be covered by someone else must ensure that anyone covering 
has had the right communication in terms of approaches for SEND children so that their behaviour can be 
consistently managed.  Teachers will need to be particularly aware when leaving a child with attachment 
needs or who have previously suffered trauma.

Behaviours that children with SEND might exhibit to try and communicate with you:
• Work avoidance – this might be because they have not understood the instructions or require reassurance 
that they are doing the right thing.
•  Focusing their attention on the adults – following and asking repeated questions – this might be for more 
reassurance that they are doing the right thing or are liked.
• Calling out – this might be so they feel noticed and to also feel reassured.

Parent concerns
If a parent is not satisfied with the manner in which their child’s behaviour has been managed, then they 
should take the following action:
•  Contact the child’s class teacher by telephone or email.
•  Arrange an appointment with the teacher / phase leader.
•  Arrange an appointment to see the Deputy Headteacher or the Headteacher.

If after taking with teachers and the Headteacher, parents are still not satisfied then they should contact the 
Chair of Governors as outlined in the complaints procedure.

Accountability
It is the responsibility of the Headteacher to:
•  Provide a framework for consistent behaviour monitoring in school.
•  Ensure that all staff are following the policy and review the policy accordingly.
•  Issue fixed-term and / or permanent exclusions to individual children.

Governors
The local governing board has the responsibility of setting down this policy and establishing overall aims on 
standards of discipline and behaviour, and of reviewing the effectiveness of this policy.  The governors 
support the Headteacher in implementing this policy.  The Headteacher has day-to-day responsibility to 
implement the school relationship and behaviour policy , but must keep the governors updated.
Is the policy working?
We need to constantly evaluate:
•  Is this policy manageable to implement ensuring consistency across the whole school?
•  Are the procedures and strategies having an impact on individuals / classes where pupils are children are 
taking responsibility for their own behaviour?

•  Are children developing behaviours for learning?
•  Does the policy ensure the involvement of all adults, children and parents / carers thus developing a safe 
and emotionally literate environment?
•  Do routines and approaches to behaviour need to be adapted to suit particular needs of children 
(including children with SEND)?
•  Do children actively use the school values to make positive choices rather than just use them to reflect on 
behaviours after negative choices?


